
C1 Did you continue outreach to communities once your HAF Program(s) began? 
C2 Please quantify the total amount of funds spent on outreach 

C3

Community-Based Organization (CBO) CBO Type Provided Data 
Caldwell County Habitat for Humanity Community Organization Yes 
Durham Congregations, Associations and Neighborhoods (CAN) Community Organization Yes 
Carolinas Credit Union League Community Organization Yes 
Habitat for Humanityof the Charlotte Region Community Organization Yes 
Habitat for Humanity of Orange County, NC Community Organization Yes 
Habitat for Humanity of Randolph County Community Organization Yes 
Habitat for Humanity of Wake County Community Organization Yes 
HomeTrust Bank Community Organization Yes 
Merrick-Moore Community Development Group Community Organization Yes 
NC Realtors Community Organization Yes 
NC Association of County Directors of Social Services Community Organization Yes 
North Carolina Community Action Association Community Organization Yes 
PNC Bank Community Organization Yes 
The Rural Center Community Organization Yes 
Partners for Impact Community Organization Yes 
DreamKey Partners Community Organization Yes 
NC Department of the Health and HumanServices – LIHEAP Community Organization Yes 
BHO, Inc. Provider Yes 
Centre for Homeownership & Economic Development Provider Yes 
Charlotte Center for Legal Advocacy Provider Yes 
DHIC Provider Yes 
Cleveland County Community Development Corporation Provider Yes 
Jordan Price Law Offices Provider Yes 
Legal Aid of North Carolina Provider Yes 
EmPOWERment Inc. Provider Yes 
Family Service of the Piedmont Provider Yes 
Financial Protection Law Center Provider Yes 
Kingdom Community Development Corporation Provider Yes 
Land Loss Prevention Project Provider Yes 
North Carolina Housing Coalition Provider Yes 
Lexington Housing Community Development Corporation Provider Yes 
Monroe Union County CDC Provider Yes 
NC League of Municipalities Provider Yes 
North Carolina Association of Community Development Corporations(NCACDC) Provider Yes 
Smoky Mountain Housing Partnership Provider Yes 
North Carolina Justice Center Provider Yes 
Olive Hill Community Economic Development Corporation Provider Yes 
Pisgah Legal Services Provider Yes 
Prosperity Unlimited,Inc Provider Yes 
S J Adams Consulting Provider Yes 
White Oak Foundation,Inc. Provider Yes 
Wilson Community Improvement Association, Inc. Provider Yes 

NCHAF Treasury Annual Performance Report

Yes 
$196,570.19

(C) Community Engagement & Outreach

You identified the community-based organizations and providers of counseling servicers or legal assistance listed below in your HAF Participant Plan or a previous report. Please indicate whether you have performed outreach to each 
organization or provider by tapping “Provide Data” and selecting Yes or No. 

As of September 30, 2022
Reporting Period: Award Date - 9/30/2022

Program launch date 1/17/2022

This section provides information about the Participant’s ongoing community engagement and outreach efforts. 



C4
Community-Based Organization (CBO) CBO Type Website Street Address 1 City State Zip Code Primarily LMI Addresses Impact of Housing Outreach Performed During Reporting Period 

Abundant Life Community Services, Inc. Community Organization https://www.facebook.com/abundantlifecommunityservices/ 1303 Beaufort St. New Bern NC 28560 Yes
Addis Hiwot Ethiopian Evangelical Church Charlotte, Community Organization https://addishiwotevangelicalchurch.com/ 2414 N. Sharon Unity Rd Charlotte NC 28205 Yes
Advancing Churches Inc Community Organization https://tauheedislamiccenter.com/ 721 Castle St Wilmington NC 28401 Yes
Advent Lutheran Church Community Organization https://adventlu.org/ 8840 University City Blvd Charlotte NC 28213 Yes
Affordable Housing Advisory Committee Community Organization stephaniew.cruz@chathamcountync.gov PO Box 1809 Pittsboro NC 27312 x x Yes
Allegra Westbrooks Regional (Beatties Ford Road) Community Organization https://www.cmlibrary.org/branch/allegra-westbrooks-regional 2412 Beatties Ford Rd Charlotte NC 28216 Yes
Almance County Public Library Community Organization www.alamancelibraries.org 849 Sharpe Rd Burlington NC 27217 Yes
American Redcross; Amelia Lenke Community Organization Amelia.lenke@redcross.org 1375 Lenoir Rhyne Blvd Hickory NC 28602 Yes
Amity Presbyterian Church Community Organization https://www.amitypc.org/ 2831 North Sharon Amity Rd Charlotte NC 28205 Yes
Antioch Community Church Community Organization https://ncslma.wildapricot.org/ 151 NC Hwy 9 Suite B #188 Black Mountain NC 28711 Yes
ANTIOCK MISSIONARY BAPTIST CHURCH Community Organization https://www.myantiochchurch.com/ 1358 Antioch Church Rd Burlington NC 27215 Yes
Assurance Community Bible Community Organization N/A 4000 East WT Harris Blvd Charlotte NC 28215 Yes
Beach Community Worship Service Inc Community Organization https://www.afccbygod.com/contact 5 North 4th St Carolina Beach NC 28428 Yes
Beloved Of God Outreach Ministry Inc Community Organization N/A 5039 Sedgewick Dr, Apt. H Raleigh NC 27616 Yes
Ben Salem Presbyterian Church Community Organization https://www.bensalempcusa.org/ 6801 Monroe Rd Charlotte NC 28212 Yes
Bethabara Christian Church Community Organization https://www.bethabara.org/contact-us/ 2287 Luther Green Rd Winston Salem NC 27106 Yes
Beulah Heights Wesleyan Church Community Organization https://bhwesleyan.org/ 438 Ostwalt Amity Rd Troutman NC 28166 Yes
Beulah Hill Christian Church Community Organization N/A 1537 Keen Rd Four Oaks NC 27524 Yes
Blessed Harvest Institute Community Organization https://www.blessedharvest.org/charlotte-nc 5522 Statesville Rd Charlotte NC 28269 Yes
Blocko Realty powered by EXP Community Organization https://www.blockorealty.com/ 114 Mackenan Dr. Suite 100 Cary NC 27511 x Yes
Branch Hill Services Community Organization N/A 3303 C. Crockers Nub Rd Kenly NC 27542 Yes
Brown and Douglas Neighborhood Center Community Organization https://www.cityofws.org/facilities/facility/details/Brown-and-Douglas-Recreation-Center-175 4725 Indiana Ave Winston Salem NC 27106 Yes
Bunn Town Hall Community Organization https://townofbunn.org/town-hall/ 435 Main St Bunn NC 27508 Yes
Burke United Christian Ministries Community Organization https://www.bucm.net/ 305 W. Union St, Suite B Morganton NC 28655 Yes
C N Jenkins Memorial Presbyterian Church Community Organization http://www.cnjenkins.org/ 1421 Statesville Ave Charlotte NC 28206 Yes
Calvary Christian Church of the Apostolic Faith Inc Community Organization https://www.calvaryclt.org/ 3001 Kilbourne Dr Charlotte NC 28205 Yes
Capital City Church Of God Community Organization https://capitalcitycog.com/contact/ 1500 Hedingham Blvd Raleigh NC 27604 Yes
Caraleigh Church Community Organization N/A 1400 Green St Raleigh NC 27603 Yes
Carl H. Russell Community Center Community Organization https://www.cityofws.org/Facilities/Facility/Details/Carl-H-Russell-Sr-Recreation-Center-176 3521 Carver School Rd Winston Salem NC 27105 Yes
Carver School Road Branch Library Community Organization https://forsyth.cc/library/Carver/ContactUs.aspx 4915 Lansing Dr Winston Salem NC 27105 Yes
Centenary United Methodist Community Organization https://www.centenary-ws.org/contact-us PO Box 658 Winston Salem NC 27101 Yes
Central Apostolic Faith Msn(Feed my sheep assistanc  Community Organization N/A 6116 Vernedale Rd Charlotte NC 28212 Yes
Central United Methodist Church Community Organization https://cumccharlotte.com/ 6030 Albemarle Rd Charlotte NC 28212 Yes
Centro Latino Hickory Community Organization https://www.centrolatinohickory.com/ 2259 12th Ave. NE Hickory NC 28601 Yes
Chapel For the Deaf Community Organization https://www.lutheranfriendsofthedeaf.org/direct/chapel-for-the-deaf/ 1225 E. Morehead St Charlotte NC 28204 Yes
Chapel Hill - Carrboro YMCA Community Organization https://www.ymcatriangle.org/locations/chapel-hill-carrboro-ymca 980 Martin Luther King Chapel Hill NC 27514 Yes
Chapel Hill Public Library Community Organization https://chapelhillpubliclibrary.org/ 100 Library Dr, Chapel Hill Chapel Hill NC 27514 Yes
Charlotte Housing Authority (Inlivian) Provider https://www.inlivian.com/ 400 East Blvd, Charlotte Charlotte NC 28203 x x Yes
Charlotte Mecklenburg Library - Independence Regio Community Organization https://www.cmlibrary.org/branch/independence-regional 6000 Conference Dr Charlotte NC 28212 Yes
Charlotte Mecklenburg Library - University City Regio Community Organization https://www.cmlibrary.org/branch/university-city-regional 301 E W T Harris Blvd Charlotte NC 28262 Yes
Charlotte Mecklenburg Library - West Boulevard Community Organization https://www.cmlibrary.org/branch/west-boulevard 2157 West Blvd Charlotte NC 28208 Yes
Charlotte Northeast Seventh-day Adventist Church Community Organization https://www.northeastadventist.org/ 827 Tom Hunter Rd Charlotte NC 28213 Yes
Chase Corner Community Minsitries Community Organization http://chasecornerministries.org/ 1604 Chase High Rd Forest City NC 28043 Yes
Chatham County Public Health Department Community Organization https://www.chathamcountync.gov/government/departments-programs-i-z/public-health 1105 E. Cardinal St Suite D Siler City NC 27344 x Yes
China Grove A.M.E. Zion Church Community Organization https://www.chinagroveamezion.org/ 9401 China Grove Church Rd Pineville NC 28134 Yes
Christ Central Church Community Organization https://christcentralchurch.com/ 3646 Central Ave Charlotte NC 28205 Yes
Christians United Outreach Center Community Organization https://www.mycuoc.org/ 930 S. Fayetteville St Asheboro NC 27203 Yes
Chùa Liên Hoa Community Organization https://chualienhoa.business.site/?utm source=gmb&utm medium=referral 6510 Lake Dr Charlotte NC 27215 Yes
City of Laurinburg office Community Organization https://www.laurinburg.org/ 303 West Church St Laurinburg NC 28352 Yes
Cleveland County CDC, Shelby, NC Provider https://www.clevelandcountycdc.org/ 823 W. Warren St Shelby NC 28150 x x Yes
Cleveland County DSS, 130 S. Post Road, Shelby, N  Community Organization https://www.clevelandcounty.com/main/departments/dss contact us.php 130 South Post Rd Shelby NC 28150 x Yes
Cokesbury UMC Community Organization https://cokesburyumc.net/ 6701 Idlewild Rd Charlotte NC 28212 Yes
Community Housing Solutions Community Organization https://chshousing.org/ 1031 Summit Ave, Suite 1E-1 Greensboro NC 27405 x x Yes
Community Worx Community Organization https://communityworxnc.org/ 125 W. Main St Carrboro NC 27510 x Yes
Compass Center for Women and Families Community Organization https://www.compassctr.org/ 210 Henderson St Chapel Hill NC 27514 x Yes
Compassionate Covenant Care Ministry Community Organization N/A 117 Technical C Garner NC 27529 Yes
Connect Church Community Organization https://connectchurchcharlotte.org/ 11020 E W T Harris Blvd Charlotte NC 28212 Yes
Cooperative Community Ministry Community Organization batkins@ccmtville.org 10 W Guilford St Thomasville NC 27360 Yes
Cornerstone CDC Community Organization www.thecornerstonecdc.info 103 S Front St Warsaw NC 38398 x x Yes
CORNERSTONE PRESBYTERIAN CHURCH OF M Community Organization https://cornerstone-presbyterian.com/ 3743 Maple Ave Burlington NC 27215 Yes
Covenant Presbyterian Church Community Organization https://www.covenantpresby.org/ 1000 E Morehead St Charlotte NC 28204 Yes
Crisis Assistance Ministry Community Organization https://www.crisisassistance.org/ 500-A Spratt St Charlotte NC 28206 Yes
Cumberland County DSS Community Organization https://www.ccdssnc.com/ 1225 Ramsey St Fayetteville NC 28301 Yes
DIOCESE OF EAST CAROLINA Community Organization https://www.diocese-eastcarolina.org/ 705 Doctors Dr Kinston NC 28501 Yes
Divine Covenant Christian Church Community Organization http://greenvillencmasjid.org/ 106 Oakmont Dr Greenville NC 27858 Yes
Dr. Jacqueline Howard Community Organization N/A 191 Pridgen Ln Clinton NC 28328 Yes
Duplin Christian Outreach Ministries Community Organization https://www.duplinchristian.com/ 514 South Norwood Street Wallace NC 28466 Yes
Duplin County Christian Ministries Community Organization https://www.duplinchristian.com/ PO Box 1452 Wallace NC 28466 Yes
Duplin County Department of Social Services Community Organization https://www.duplincountync.com/social-services/ 423 N. Main St Kenansville NC 28349 x Yes
East Side Baptist Church Community Organization https://www.esbcstatesville.com/contact/ 310 Eastside Dr Statesville NC 28625 Yes
Ebenezer Church Community Organization https://www.theebenezerchurch.com/ 825 Apple St Burlington NC 27217 Yes
Ecclesia Christian Assembly Community Organization http://www.advancingchurches.org/contact.html 233 Racine Dr #44 Wilmington NC 28403 Yes
Edgecombe County DSS Community Organization https://www.edgecombecountync.gov/departments/dss/index.php 122 E Saint James St Tarboro NC 27886 x Yes
Edgecombe County Memorial Library Community Organization https://edgecombelibrary.libguides.com/homepage 909 E Main St Tarboro NC 27886 Yes
Ekklesia United Holy Church Of Amer Ica Inc Community Organization N/A 24 S. 17th St Wilmington NC 28401 Yes
Elevation Church - Winston-Salem Community Organization https://elevationchurch.org/locations/winston-salem/ 1300 S. Main St Winston-Salem NC 27127 Yes
Emmanuel Baptist Church Community Organization https://emmanuelbaptistws.com/ 1075 Shalimar Drive Winston-Salem NC 27107 Yes
Endure International Inc Community Organization https://endureinternational.org/ PO Box 5562 Cary NC 27512 Yes
Evans Chapel AME Church Community Organization No website 905 2nd Ave Smithfield NC 27577 Yes
Faith Harvest Church Community Organization https://www.faithharvestnc.com/ 4737 Willeva Dr WAKE FOREST NC 27587 Yes
FAITH WORSHIP AND HEALING CENTER Community Organization https://www.facebook.com/Faithworshipandhealingcenter/ 615 E. Parker St Graham NC 27253 Yes
Family of Faith Christian Center Community Organization https://www.fofcenter.com/ 635 Pressley Rd Suite E Charlotte NC 28217 Yes
Fellowship Raleigh Community Organization https://fellowshipraleigh.org/ 410 Lord Berkley Road Raleigh NC 27610 Yes
Fertile Seed Outreach Ministries Inc Community Organization No website 114 E 11Th St GREENVILLE NC 27858 Yes
Financial Protection Law Center Provider april@financialprotectionlawcenter.org 272 N. Front St, Suite 342 Wilmington NC 28401 x x Yes
FIRST ADVENT CHRISTIAN CHURCH Community Organization https://www.facebook.com/faccmorganton/ 211 Lenoir Rd morganton NC 28655 Yes
First Baptist Church Community Organization fbc@fbcgraham.org 224 N Main St Graham NC 27253 Yes
First Baptist Church - Wallace Community Organization http://www.wallacefirstbaptist.org/ 408 W Main Street Wallace NC 28466 Yes
First Baptist Church Mooresville Community Organization https://www.fbcmooresville.com/ 150 South Church St Mooresville NC 28115 Yes
First Baptist Church of Statesville Community Organization https://www.fbcstatesville.org/ 815 Davie Ave Statesville NC 28677 Yes
First Baptist Church on Fifth Community Organization https://firstonfifth.org/contact/ 501 West Fifth Street Winston-Salem NC 27101 Yes
First Christian Church Community Organization https://fccilm.org/contact-us/ 2035 Oleander Dr Wilimington NC 28403 Yes
First Christian Church Ministries Community Organization http://fccministries.com/connect/contact-us 1130 North Main St  Kenersville NC 27284 Yes
First Church of God In Christ Community Organization https://www.facebook.com/1stCHURCHOFGODINCHRIST/ 635 Ontario Street Winston-Salem NC 27105 Yes
Food Bank of Central & Eastern North Carolina; Earlin  Community Organization www.foodbankcenc.org 1924 Capital Boulevard Raleigh NC 27604 Yes
Foothills Housing Fair Community Organization https://hickorynaacp.org/housing-fair-home-page 115 7th Ave. SW Hickory NC 28602 x x Yes
Freedom Christian Center Community Organization https://www.fccministry.com/ 4020 Freedom Drive Charlotte NC 28208 Yes
Freeman Street Baptist Church Community Organization https://www.freemanstreetbaptist.com/ 2311 Freeman Street Winston-Salem NC 27127 Yes
Friends of Alamance County Public Library/Gardner L  Community Organization https://alamancefol.org/contact-us 342 S Spring St Burlington NC 27215 Yes
Front Street Baptist Church Community Organization https://www.frontstreet.org/ 1403 West Front Street Statesville NC 28677 Yes
Gaston Community Action, Gastonia, NC Provider https://www.gastonca.org/ 223 N. Morris St. Gastonia NC 28052 x Yes
Gateway Ph Church Community Organization https://www.diocese-eastcarolina.org/ 705 Doctors Drive Kinston NC 28501 Yes

(C) Community Engagement & Outreach, continued
This section provides information about the Participant’s ongoing community engagement and outreach efforts. 

Did you perform outreach to any community-based organizations or providers of counseling services or legal assistance that are not listed above? If so, list them below

http://www.thecornerstonecdc.info/
https://emmanuelbaptistws.com/
https://hickorynaacp.org/housing-fair-home-page


C4
Community-Based Organization (CBO) CBO Type Website Street Address 1 City State Zip Code Primarily LMI Addresses Impact of Housing Outreach Performed During Reporting Period 

(C) Community Engagement & Outreach, continued
This section provides information about the Participant’s ongoing community engagement and outreach efforts. 

Did you perform outreach to any community-based organizations or providers of counseling services or legal assistance that are not listed above? If so, list them below

GATHERING HOUSE MINISTRIES Community Organization https://www.gatherlr.org/contact 1020 5th St NE Hickory NC 28601 Yes
Georgia Taylor Neighborhood Center Community Organization https://www.cityofws.org/Facilities/Facility/Details/Georgia-E-Taylor-Recreation-Center-178 1471 W Clemmonsville Rd Winston-Salem NC 27217 Yes
GETHSEMANE CHRISTIAN CHURCH Community Organization https://gethsemanechristianchurch.org/ 1650 Burch Bridge Road Burlington NC 27217 Yes
GLENN GROVE UNITED HOLY CHURCH Community Organization https://www.facebook.com/people/Glenn-Grove-UHC/100070061015835/ 308 Tate Ave Mebane NC 27302 Yes
Goodwill Industries of Northwest North Carolina Community Organization https://www.goodwillnwnc.org/ 2701 University Parkway Winston-Salem NC 27115 x Yes
GOSPEL TABERNACLE UNITED HOLY CHURCH Community Organization http://gospeltabernacleuhc.org/index.html 600 South Sycamore Street Fremont NC 27830 Yes
Grace Church Mission International Community Organization No website 5800 McHines Pl Raleigh NC 27616 Yes
Grace Communion Hickory Community Organization https://www.gci.org/ 266 1st Ave NW Hickory NC 28601 Yes
Grace For Life Ministry Community Organization https://www.antiochchurchnc.org/ 1600 Power Line Road Elon NC 27244 Yes
Grace Memorial Missionary Baptist Church, Inc. Community Organization https://www.gmmbcinc.com/ 4001 Nevin Rd. Charlotte NC 28269 Yes
GraceLife Church of Pineville Community Organization https://crazygrace.com/ 705 Lakeview Dr Pineville NC 28134 Yes
Greater Bethel AME Church Community Organization https://www.gbame.org/ 5232 The Plaza Charlotte NC 28215 Yes
Greater Fellowship Baptist Church Community Organization https://www.greaterfellowship.org/ 2422 Ashley Rd.  Charlotte NC 28208 Yes
Greater Gethsemane AME Zion Church Community Organization https://www.ggethsemaneamez.org/ 531 Campus St Charlotte NC 28216 Yes
Greater Joy Church Community Organization https://www.greaterjoymbc.org/about-us 820 Nashville Road Rocky Mount NC 27803 Yes
Greater Mt Sinai Baptist Church Community Organization https://www.gmsbc.org/ 1243 West Blvd.  Charlotte NC 28208 Yes
Greene County Public LIbrary Community Organization https://greenecountync.gov/departments/library/ 229 Kingold Blvd Snow Hill NC 28580 Yes
Greensboro Housing Coalition Provider https://greensborohousingcoalition.org/ 1031 Summit Ave Ste 1E Greensboro NC 27405 x x Yes
H.O.P.E of Winston-Salem Community Organization https://hopews.org/ 355 NW Crawford Place Winston-Salem NC 27105 x Yes
Habitat for Humanity Cleveland County Community Organization http://habitatforhumanitycc.com/ 323 W Grover St Shelby NC 28150 x x Yes
Habitat for Humanity of Catawba Valley Community Organization https://habitatcatawbavalley.org/ 772 4th Street SW Hickory NC 28601 x x Yes
Habitat for Humanity of Rowan County Community Organization http://www.habitatrowan.org/ 1707 S. Main Street Salisbury NC 28144 x x Yes
Hanes Hosiery Community Center Community Organization https://www.cityofws.org/Facilities/Facility/Details/Hanes-Hosiery-Recreation-Center-179 101 N Main Street Winston-Salem NC 27101 x Yes
Harbor Baptist Church Community Organization https://harborbaptistchurch.org/ 5801 Old Concord Road Charlotte NC 28213 Yes
HARTLAND CHURCH OF GOD Community Organization https://www.facebook.com/HartlandChurchOfGod/ 3646 Piney Rd Charlotte NC 28655 Yes
HARVEST PRAISE CHURCH Community Organization http://www.harvestpraise.org/ 300 Rocky Ford St Morgaton NC 28655 Yes
Hindu Center of Charlotte Community Organization https://www.hcclt.org/# 7400 City View Dr. Charlotte NC 28212 Yes
Hoke County DSS Community Organization http://hokecounty.net/202/Social-Services 314 S Magnolia Street Raeford NC 28376 x Yes
Hoke County Public Library Community Organization https://hokecounty.net/160/Library 334 N Main Street Raeford NC 28376 Yes
Holly Grove Church Community Organization https://www.hollygroveacc.org/contact 2050 Holly Grove Road Benson NC 27504 Yes
HOLY APOSTLES GREEK ORTHODOX CHURCH Community Organization https://library.uncw.edu/ 601 S. College Rd. Wilimington NC 28403 Yes
HOLY CROSS LUTHERAN CHURCH Community Organization https://www.holycrosselca.org/home 2639 East Hwy 150 Lincolnton NC 28092 Yes
Holy Ghost Deliverance Tabernacle Of Prayer Inc Community Organization http://beachcommunitychurch.net/contact 5 North 4th Street.  Carolina Beach NC 28428 Yes
Holy Trinity Evangelical Lutheran Church Community Organization https://www.wordoffaithmin.org/contact-us/ 2723 Clark Ave Raleigh NC 27607 Yes
HOPE BAPTIST CHURCH FOR ALL NATIONS Community Organization https://www.facebook.com/hopebaptistchurch4AllNations/ 1401 Greenfield St Wilimington NC 28401 Yes
Hope Community Church of Metrolina Community Organization https://hopemetrolina.org/ 3205 Sam Wilson Rd. Charlotte NC 28214 Yes
Hoskins Avenue Baptist Church Community Organization http://www.hoskinsabc.com/ 101 S. Hoskins Rd. Charlotte NC 28208 Yes
Iglesia Adventista del Séptimo Día Hispana de Smith       Community Organization http://smithfieldhispanicnc.adventistchurch.org/ 121 Packing Plant Rd Smithfield NC 27577 Yes
Iglesia Bethel Community Organization https://newlifenc.org/ 10260 Chapel Hill Rd. Morisville NC 27560 Yes
Iglesia Cristiana El Aposento Alto Community Organization https://www.facebook.com/iglesiaelaposentoalto2001/ 129 Lodge St Winston-Salem NC 27105 Yes
Iglesia Evangelica Pentecostes El Siloe Central Community Organization https://www.facebook.com/siloecentralnc/ 2633 Eastway Dr Charlotte NC 28205 Yes
Iglesia Restauracion familiar NC Community Organization https://www.facebook.com/iglesiarestauracionfamiliarnc/ 6127 The Plaza Charlotte NC 28215 Yes
Iredell County Public Library Community Organization https://iredell.lib.nc.us/FormCenter/Library-Contact-18/Contact-Us-71 201 N Tradd Street Statesville NC 28677 Yes
ISLAMIC ASSOCIATION OF EASTERN NORTH CACommunity Organization http://greenvillencmasjid.org/contactus/ 1303 Evans St Greenville NC 27834 Yes
Islamic Association Of Raleigh Community Organization https://raleighmasjid.org/ 808 Atwater Street Raleigh NC 27607 Yes
Islamic Center of Charlotte Community Organization https://iccharlotte.org/ 1700 Progress Lane Charlotte NC 28205 Yes
Islamic Society of Greater Charlotte Community Organization https://www.facebook.com/isgcharlotte/ 7017 The Plaza, Charlotte Charlotte NC 28215 Yes
J. Hoyt Hayes Memorial Troutman Branch Library Community Organization https://www.iredell.lib.nc.us/194/Troutman-Branch-Library 215 W Church Street, Troutman Troutman NC 28166 Yes
J. W. McLauchlin Elementary School Community Organization https://mes.hcs.k12.nc.us/home 326 N. Main St Raeford NC 28376 Yes
J. W. Turlington School Community Organization https://sites.google.com/hcs.k12.nc.us/turlingtonalternativeschool/about-turlington 116 W Prospect Ave #2 Raeford NC 28376 Yes
James Bryan Creech Public Library Community Organization https://fouroakslibrary.webs.com/contactus.htm 206 W Hatcher St Four Oaks NC 27524 Yes
Jc Church Ministries Community Organization https://www.htelc.org/ 2723 Clark Avenue Raleigh NC 27607 Yes
Johnston County Heritage Center Community Organization https://www.johnstonnc.com/heritage2/hccontent.cfm?PID=contact 241 East Market Street Smithfield NC 27577 Yes
Johnston-lee-harnett Community Action Provider https://www.jlhcommunityaction.org/ P.O. Drawer 711 Smithfield NC 27577 x Yes
Kenly Public Library Community Organization https://townofkenly.com/government/departments/library/ 207 West Second Street Kenly NC 27542 Yes
Keya Ruston/Statesville Housing Authority Provider kstitt@sha-online.org 110 W Allison St  Statesville NC 28677 x x Yes
Kingdom Christian Church Community Organization https://kingdomchristianchurch.org/ 5832 Freedom Drive Charlotte NC 28214 Yes
Kings Mountain Crisis Ministry Community Organization https://www.kmcrisisministry.org/ Kings Mountain Crisis Ministry, 208 

Cleveland Ave 
 Kings Mountain NC 28086 Yes

Kinston-Lenoir County Library Community Organization www.neuselibrary.org 510 N Queen St Kinston NC 28501 Yes
Konnoak Hills Moravian Church Community Organization http://www.khmoravian.org/ 3401 Konnoak Drive Winston-Salem NC 27127 Yes
Lee's Chapel Church Community Organization https://www.leeschapel.online/ 4154 Hwy 96 South Four Oaks Four Oaks NC 27524 Yes
Little Creek Neighborhood Center Community Organization https://www.cityofws.org/Facilities/Facility/Details/Little-Creek-Recreation-Center-180 610 Foxcroft Drive Winston-Salem NC 27103 Yes
Living Faith Apostolic Ministries Inc Community Organization https://lfamin.org/ 5617-106 Departure Drive Raleigh NC 27616 Yes
Louons Ensemble Ministries Community Organization https://louonsensemble.org/ P.O. BOX 790435 Charlotte NC 28206 Yes
Mary Duncan Public Library Community Organization http://www.townofbenson.com/2170/Library 100 W Main Street Benson NC 27504 Yes
Meals on Wheels; Arnette Read Community Organization annette@mowdurham.org  2522 Ross Road Durham NC 27703 x Yes
Meals on Wheels; Cyndi Community Organization weekendmealsonwheels@hotmail.com PO Box 3593 Wilmington NC 28406 x Yes
Mebane Public Library Community Organization https://www.alamance-nc.com/library/ 342 South Spring Street Burlington NC 27215 Yes
Meeting Place Church Community Organization https://www.meetingplacecharlotte.org/ 600 Peachtree Road Peachtree Road NC 28216 Yes
MELFIELD UNITED CHURCH OF CHRIST Community Organization https://www.facebook.com/melfielducc/ 2145 Melfield Dr Haw River NC 27258 Yes
Mercy Seat Holy Church Community Organization https://www.facebook.com/mercyseatNC/ 145 Pine Tree Road Winston-Salem NC 27105 Yes
Metropolitan Community Church of Charlotte Community Organization https://www.mymcccharlotte.org/ 1825 Eastway Drive Charlotte NC 28205 Yes
Ministerio internacional Lirio de los valles charlotte Community Organization https://www.facebook.com/liriodelosvallesnc/ 2348 doctor webber Ave Charlotte NC 28216 Yes
Mooresville Public Library Community Organization https://www.mooresvillenc.gov/225/Library 413 North Main Street Mooresville, NC 28115 Yes
Mortgage Bankers of the Carolinas Community Organization https://mbac.org PO Box 1511 Huntersville NC 28070 Yes
MOUNT OLIVE LUTHERAN CHURCH Community Organization http://www.mtolutheran.org/ 2780 N. Center St. Hickory NC 28601 Yes
Mt Olive Presbyterian Church Community Organization https://mtolivepres.com/ 5125 Mt. Olive Church Rd Charlotte NC 28278 Yes
Mt. Zion Christian Ministries Community Organization https://www.facebook.com/wearemzcm/ 1019 Scaleybark Rd Charlotte NC 28209 Yes
Muslim Education Center (MEC) Community Organization https://www.meccharlotte.org/contact 4301 Shamrock Dr Charlotte NC 28215 Yes
NC Bankers Association Community Organization https://ncbankers.org 3601 Haworth Dr Raleigh NC 27609 Yes
NC School Library Media Association Community Organization https://www.divineccc.com/contact 106 Oakmont Drive  Greenville NC 27858 Yes
NCWorks Career Center- Charlotte South Community Organization https://www.ncworks.gov/vosnet/ContactUs.aspx?enc=glsHH0QLBBlxPJOkY6M9MXljSi0L8OWtzuRw

9S2jAvA=
8601 McAlpine Park Drive Suite 110 Charlotte NC 28211 x Yes

New Bethel Baptist Church Community Organization https://www.newbethelchurchws.org/ 1016 Trade Street Winston-Salem NC 27101 Yes
NEW DAY CHRISTIAN CHURCH Community Organization https://ndcchurch.com/ 20212 Peachland Blvd Charlotte, FL 33954 Yes
New Hampton Presbyterian Church Community Organization https://www.pcusa.org/congregations/1075/ 211 HAMPTON CHURCH RD Charlotte, NC 28262 Yes
New Hope Baptist Church Community Organization http://newhopecharlotte.org/ 7841 Idlewild Road Charlotte NC 28212 Yes
New Hope Community Fellowship Community Organization http://www.newhope-cf.org/ PO Box 4442, Archdale Archdale NC 27263 Yes
New Hope Missionary Baptist Church Community Organization http://newhopeclt.org/give/ 1303 Hawthorne Ln Charlotte NC 28205 Yes
New Life Christian Church Of Raleigh Community Organization https://raleighmasjid.org/about-us/contact/ 808 Atwater St Raleigh NC 27607 Yes
New Walls of Jasper Ministries Inc. Community Organization https://www.facebook.com/NWOJ2019/?ref=br rs 5624 Westpark Dr Charlotte NC 28217 Yes
North Carolina Department of Health & Human ServicCommunity Organization https://www.ncdhhs.gov/ 2001 Mail Service Center Raleigh NC 27699 x Yes
North Carolina Library Association Community Organization https://www.spwoc.com/  3683 Old Lexington Road Winston-Salem NC 27107 Yes
North Point Baptist Church Community Organization https://www.north-pointbaptist.org/ 4980 University Parkway Winston-Salem NC 27106 Yes
Northwest Ahec Library Community Organization https://www.ncahec.net/ 145 N. Medical Drive, CB 7165 Chapel Hill NC 27599 Yes
One Way Outreach Ministries Christian Worship Community Organization 1WCCBurlington@gmail.com 214 N St John St  Burlington NC 27217 Yes
Orange County Public Library Community Organization https://www.orangecountync.gov/156/Library 137 W. Margaret Lane Hillsborough, NC 27278 Yes
Our Lady of Mercy Catholic Church Community Organization https://www.ourladyofmercync.org/contact-us 1730 Link Rd Winston-Salem NC 27103 Yes
Paddison Memorial Branch Library Community Organization https://www.forsyth.cc/library/PaddisonMemorial/ContactUs.aspx 248 Harmon Ln Kernersville NC 27284 Yes
Parkwood Institutional CME Church Community Organization https://parkwoodcme.org/ 802 Tom Hunter Road Charlotte NC 28213 Yes
Pauline Baptist Church of Four Oaks, NC Community Organization https://www.facebook.com/PaulineBaptistChurchFourOaksNC/ 501 Stricklands Crossroads Rd Four Oaks NC 27524 Yes
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mailto:annette@mowdurham.org
mailto:weekendmealsonwheels@hotmail.com
https://www.alamance-nc.com/library/
https://www.meetingplacecharlotte.org/
https://www.facebook.com/melfielducc/
https://www.mooresvillenc.gov/225/Library
https://mbac.org/
http://www.mtolutheran.org/
https://www.facebook.com/wearemzcm/
https://ncbankers.org/
https://www.divineccc.com/contact
https://www.ncworks.gov/vosnet/ContactUs.aspx?enc=glsHH0QLBBlxPJOkY6M9MXljSi0L8OWtzuRw9S2jAvA=
https://www.ncworks.gov/vosnet/ContactUs.aspx?enc=glsHH0QLBBlxPJOkY6M9MXljSi0L8OWtzuRw9S2jAvA=
https://www.newbethelchurchws.org/
https://ndcchurch.com/
https://www.pcusa.org/congregations/1075/
https://www.spwoc.com/
mailto:1WCCBurlington@gmail.com


C4
Community-Based Organization (CBO) CBO Type Website Street Address 1 City State Zip Code Primarily LMI Addresses Impact of Housing Outreach Performed During Reporting Period 

(C) Community Engagement & Outreach, continued
This section provides information about the Participant’s ongoing community engagement and outreach efforts. 

Did you perform outreach to any community-based organizations or providers of counseling services or legal assistance that are not listed above? If so, list them below

Person County United Way Community Organization https://www.pcunitedway.org/ 603 Leasburg Road Roxboro NC 27573 x Yes
Pine Level Baptist Church Community Organization http://www.pinelevelmbc.org/ PO Box 340 Pine Level NC 27568 Yes
Pine Level Pentecostal Community Organization https://www.pinelevelphc.org/ 112 E Blanche St Pine Level NC 27568 Yes
Piney Grove Baptist Church Community Organization http://www.pineygrovebcinc.org/ 4633 Grove Garden Dr Winston-Salem NC 27106 Yes
Pisgah Legal Services, Robin Merrell Provider https://www.pisgahlegal.org/ 62 Charlotte Street Asheville NC 28801 x x Yes
Princeton Baptist Church Community Organization https://www.connect2pbc.com/ 201 S Pearl St Princeton NC 27569 Yes
Princeton United Methodist Church Community Organization https://princeton-umc.org/ 101 E 1st St Princeton NC 27569 Yes
Progressive Church Community Organization https://www.progressivechurchcharlotte.org/ 600 Capps Hill Mine Rd Charlotte NC 28216 Yes
Progressive Church of Our Lord Community Organization https://www.progressivechurchcharlotte.org/  600 Capps Hill Mine Road Charlotte NC 28216 Yes
Public Library of Johnston County & Smithfield Community Organization https://www.pljcs.org/contact 305 E. Market St. Smithfield NC 27577 Yes
Queen City Church Community Organization https://www.queencity.church/ 711 Pressley Road Charlotte NC 28217 Yes
RCCG Victory Temple Community Organization https://rccgvtc.org/ 7801 Sharon Lakes Rd Charlotte NC 28210 Yes
Reeder Memorial Baptist Church Community Organization https://reederministries.org/ 3725 Beatties Ford Rd Charlotte NC 28216 Yes
Reflections Church Charlotte Community Organization https://www.reflectionschurchinc.org/ P.O. Box 681152 Charlotte NC 28216 Yes
Resources for Seniors Community Organization https://resourcesforseniors.org/ 1110 Navaho Drive, Fourth Floor Raleigh NC 27609 Yes
Resurrection Church Community Organization https://www.reschurchclt.org/ 2940 Commonwealth Avenue Charlotte NC 28205 Yes
Resurrection Tabernacle Community Organization https://holyapostlesgreenvillenc.org/contact 5799 NC-33 Grimesland NC 27837 Yes
Robeson County Church and Community Center, Lum  Community Organization https://www.robesontogether.org/ 600 W 5th St Lumberton NC 28358 Yes
Robeson County DSS Community Organization https://www.co.robeson.nc.us/dss 120 Glen Cowan Road Lumberton NC 28360 x Yes
Rowan County Helping Ministries Community Organization https://rowanhelpingministries.org/ 226 N Long St Salisbury NC 28144 x Yes
Rowan County United Way Community Organization https://rowanunitedway.org/ 131 West Innes Street Suite 201 Salisbury NC 28144 x Yes
Rowan-Cabarrus YMCA Community Organization https://rocabymca.org/ 215 Guffy St Salisbury NC 28147 Yes
Salisbury-Rowan Community Action Agency Community Organization https://www.srcaa.com/ 1300 W. Bank Street Salisbury NC 28144 x Yes
Sampson County DSS Community Organization http://www.sampsonnc.com/departments/social_services/index.php?msclkid=f8840947cf8f11ecacb210

e4a76ff521
360 County Complex Rd., Bldg. E Suite 100 Clinton NC 28328 x Yes

Sanctuary Charlotte Church Community Organization https://sanctuaryclt.org/ 800 Culp Rd Pineville NC 28134 Yes
Scotland County Memorial Library Community Organization https://www.scotlandcounty.org/188/Library 312 W Church Street Laurinburfg NC 28352 Yes
Second Harvest Food Bank of Metrolina Community Organization https://www.secondharvestmetrolina.org/ 500-B Spratt Street Charlotte NC 28206 x Yes
Sedge Garden Baptist Church Community Organization https://www.sedgegardenbaptist.com/index.html 4221 Kernersville Rd Winston-Salem NC 27107 Yes
Seigle Avenue Church of God Community Organization https://safcogministries.org/ 620 Seigle Avenue Belmont Neighborhood Charlotte NC 28205 Yes
Selma Public Library Community Organization https://selma-nc.com/departments/library/ 301 N. Pollock Street Selma NC 27576 Yes
Sherman Memorial Church of God in Christ Community Organization https://historicshermanmemorial.org/ 1401 Parkwood Avenue Charlotte NC 28205 Yes
South Charlotte Baptist Church & Academy Community Organization https://www.southcharlottebaptist.org/ 12416 Lancaster Highway Pineville NC 28134 Yes
South Yadkin Baptist Association Community Organization https://sybaptist.org/ 3009 Amity Hill Road Statesville NC 28677 Yes
Southeastern Community Action Partnership, Lumbe  Provider https://scapnc.org/ 405 N. Elm Street Lumberton NC 28358 x Yes
Southside Branch Library Community Organization https://www.forsyth.cc/library/Southside/ContactUs.aspx 3185 Buchanan Street Winston-Salem NC 27127 Yes
St Paul's Church Community Organization https://stpaulssmithfieldnc.org/contact/ 218 S 2nd Street Smithfield NC 27577 Yes
St Peter's World Outreach Center Community Organization https://www.spwoc.com/contact 3683 OLD LEXINGTON ROAD Winston-Salem NC 27107 Yes
Statesville Avenue Presbyterian Church, USA Community Organization https://www.statesvilleavenuepresbyterianchurchusa.org/ 3435 Nevin Rd Charlotte NC 28269 Yes
Tauheed Islamic Center Community Organization https://tauheedislamiccenter.com/ 721 Castle St Wilmington NC 28401 Yes
The Charlotte Church Community Organization https://www.thecharlottechurch.org/ 200 Ashley Road Charlotte NC 28208 Yes
The Christian Help Center of Person County Community Organization https://www.christianhelpcenter.net/ 122 Depot Street Roxboro NC 27573 Yes
The Church on Parkwood Community Organization https://www.thechurchonparkwood.com/contact-us 1017 Parkwood Ave.  Charlotte NC 28205 Yes
The Impact Center Community Organization https://theimpactcenter.net/ 821 Word Plz Rocky Mount NC 27804 Yes
The Peletah Institute Community Organization https://www.peletah.org/ 1909 Trent Blvd. New Bern NC 28560 x Yes
The Power of Praise Tabernacle of Deliverance Minis      Community Organization https://www.powerofpraise1.org/contact-us.html 1100 S Market Street Benson NC 27504 Yes
The Serenity Church of Charlotte Community Organization https://theserenitychurch.org/ 4220 Stacy Blvd Charlotte NC 28209 Yes
Thomasville Public Library Community Organization https://www.co.davidson.nc.us/274/Library 913 Greensboro Street Lexington NC 27292 Yes
TRAILHEAD CHURCH Community Organization https://trailhead.church/ 615 W HARDEN STREET Graham NC 27253 Yes
Transplant Breakthrough Ministry Community Organization https://www.tcbc.org/contact 1409 N Old North Carolina Hwy 16 Conover NC 28613 Yes
Trenton Public Library Community Organization https://www.neuselibrary.org/locations2/ 510 N. Queen St Kinston NC 28501 Yes
Tri-City Baptist Church Community Organization https://fellowshipraleigh.org/ 410 Lord Berkley Road Raleigh NC 27610 Yes
TRUTH DELIVERANCE CHURCH INC Community Organization https://sites.google.com/view/truth-deliverance-church/home 1413 W. Webb Avenue Burlington NC 27217 Yes
Turning Point CDC Community Organization https://www.turningpointcdc.org/ 2495 US 1/158 Hwy Henderson NC 27537 x Yes
Union Baptist Church Community Organization https://unionbaptistwsnc.org/contact/ 1200 N. TRADE STREET Winston-Salem NC 27101 Yes
United Brethren Restoration Center Community Organization https://nclaonline.wildapricot.org/ 265 Eastchester Dr., Suite 133, #364 High Point NC 27262 Yes
United Nations Church International Charlotte Community Organization https://www.unciclt.org/ 5038 North Tryon Street Charlotte NC 28213 Yes
United Way of Cleveland County, Nicole Elmore Community Organization http://uwclevco.org/ 132 West Graham St.  Shelby NC 28151 x Yes
United Way of Onslow County Community Organization https://www.uwonslow.org/ 403 N Bayshore Blvd Jacksonville NC 28540 x Yes
United Way of Randolph County Community Organization https://www.uwrandolph.org/ 363 S Cox St Asheboro NC 27203 x Yes
Unity Charlotte International Community Organization https://www.unitycharlottenc.org/ 5323-A East Independence Blvd. Charlotte NC 28212 Yes
University Hills Baptist Church Community Organization https://www.universityhills.org/ 1500 Suther Rd Charlotte NC 28213 Yes
Victory Christian Center Community Organization https://www.vccenter.net/ 7228 Kings Ridge Drive Charlotte NC 28217 Yes
Vizion Church Community Organization https://www.vizionchurch.com/ 	

1113 Fordham Rd.  
Charlotte NC 28208 Yes

W.A.M.Y. Community Action Provider Community Partner 225 Birch St Ste 2 Boone NC 28607 Yes
Watts Chapel Missionary Baptist Church Community Organization https://wattschapel.org/ 3703 Tryon Rd Raleigh NC 27606 Yes
Wayne County Public Library Community Organization http://wcpl.org/ 1001 E Ash St, Goldsboro Goldsboro NC 27530 Yes
WEE Care Education Academy Community Organization https://www.facebook.com/WeeCareEducationAcademy/ 517 S. Norwood St. Wallace NC 28466 Yes
West Charlotte Church of God Community Organization https://www.westcharlottecog.org/ 2945 Ross Avenue Charlotte NC 28208 Yes
West Charlotte Spanish Seventh-day Adventist ChurcCommunity Organization http://westcharlottespanishnc.adventistchurch.org/ 5600 Tuckaseegee Rd Charlotte NC 28208 Yes
Westview Christian Church Community Organization https://westviewchristianchurch.churchspring.org/ 5414 Freedom Drive Charlotte NC 28214 Yes
White Rock A.M.E. Church Community Organization https://whiterockame.com/contact.html 5226 US 301 Hwy. N Micro NC 27555 Yes
William Madison Randall Library Community Organization https://library.uncw.edu/ 601 S. College Rd Wilmington NC 28403 Yes
Williams Memorial Presbyterian Church Community Organization http://www.williamsmemorialpc.org/ 4700 Beatties Ford Road Charlotte NC 28216 Yes
Wilson County Public Library Community Organization https://www.wilsoncountypubliclibrary.org/ 249 Nash St N Wilson NC 27893 Yes
Winston-Salem First Assembly of God Community Organization https://wsfirst.com/contact-us/ 3730 University Parkway Winston-Salem NC 27106 Yes
Women's Resource Center of Greensboro Community Organization https://womenscentergso.org/ 628 Summit Avenue Greensboro NC 27405 Yes
Woodlawn Community Fellowship Community Organization https://woodlawncommunityfellowship.org/ 737 East Woodlawn Road Charlotte NC 28209 Yes
Wren Memorial Library Community Organization https://www.chathamcountync.gov/government/departments-programs-i-z/library/locations-hours/wren-

memorial-library
500 North 2nd Avenue Siler City NC 27344 Yes

Zebulon Community Library Community Organization https://www.wakegov.com/departments-government/libraries/locations/zebulon-community-library 1000 Dogwood Drive, Zebulon Zebulon NC 27597 Yes



Treasury 
Data 

Element Goal Title Program Design Element Goal Description Metric of Success Status 
Actual Measurable 

Results Narrative Description and Comments 

Continue this 
Goal for Next 

Year? 

D1 Mortgage Payment Assistance - Total Mortgage Payment Assistance Prevent 8,000 home losses in 24 months
Number of home losses
avoided due to HAF
funds.

On Track 1,849 out of 8,000 The Program has disbursed Mortgage Payment Assistance Funds for 1,839 
unique applicants out of the projected goal of 8,000. 

Yes 

D2 Mortgage Payment Assistance - SDI Mortgage Payment Assistance Prevent 4,800 home losses among the targeted population 
homeowners (income and/or social disadvantage)

Number of Socially
Disadvantaged
households served.

On Track 1,399 out of 4,800 The Program has disbursed Mortgage Payment Assistance Funds for 1,399 
unique applicants that identify as SDI out of the projected goal of 4,800.

Yes 

D3 Mortgage Payment Assistance - Share of SDI %Mortgage Payment Assistance
Share of households served is at least proportional to the 
state’s population of homeowners who are socially 
disadvantaged

Goal Met 76%

The state share of income eligible homeowners who are socially disadvantaged 
individuals is 37% (all income eligible SDI homeowners in North Carolina divided 
by all income eligible homeowners in North Carolina). This goal anticipates that 
the share of homeowners receiving HAF assistance will be equal to or greater 
than the state’s share. This goal has been met for the Program Design Element 
"Mortgage Payment Assistance" measuring at 76%, (all SDI applications who 
received Mortgage Payment Assistance divided by all recipients of Mortgage 
Payment Assistance).  

Yes 

D4 Reinstatement - Total Financial Assistance (Reinstatement) Prevent 15,000 home losses in 24 months Number of home losses avoided 
due to HAF funds.

On Track 1,937 out of 15,000 The Program has disbursed Financial Assistance (Reinstatement) Funds for 
1,937 unique applicants out of the projected goal of 15,000. 

Yes 

D5 Reinstatement - SDI Financial Assistance (Reinstatement) Prevent 9,000 home losses among the targeted population 
homeowners (income and/or social disadvantage)

Number of Socially 
Disadvantaged households 
served.

On Track 1,460 out of 9,000 The Program has disbursed Financial Assistance (Reinstatement) Funds for 
1,460 unique applicants that identify as SDI out of the projected goal of 9,000.

Yes 

D6 Reinstatement - Share of SDI % Financial Assistance (Reinstatement) 
Share of households served is at least proportional to the 
state’s population of homeowners who are socially 
disadvantaged

Goal Met 75%

The state share of income eligible homeowners who are socially disadvantaged 
individuals is 37% (all income eligible SDI homeowners in North Carolina divided 
by all income eligible homeowners in North Carolina). This goal anticipates that 
the share of homeowners receiving HAF assistance will be equal to or greater 
than the state’s share.  This goal has been met for the Program Design Element 
"Financial Assistance (Reinstatement) " measuring at 75%, (all SDI applications 
who received Financial Assistance (Reinstatement)  divided by all recipients of 
Financial Assistance (Reinstatement)).

Yes 

D7 Insurance - Total Payment Assistance Insurance  Prevent 2,100 home losses in 24 months
Number of home losses
avoided due to HAF
funds. 

On Track 5 out of 2,100 

The Program has disbursed Payment Assistance Insurance Funds for 5 unique 
applicants out of the projected goal of 2,100. Insurance Funds Payment 
Assistance is also a part of those receiving Financial Assistance and Mortgage 
Payment Assistance. The homeowners assisted with their insurance through 
their mortgage payments escrow are reflected in measures D1 and D4 above.

Yes 

D8 Insurance - Share of SDI % Payment Assistance Insurance
Share of households served is at least proportional to the 
state’s population of homeowners who are socially 
disadvantaged

Goal Met 80%

The state ratio is currently 37%, which considers the quotient of all income 
eligible SDI homewonwers in North Carolina divided by all income eligible 
homeowners in North Carolina. It is the expectation that the program ratio for 
each metric will be equal to or greater than the state’s share. This goal has been 
met for the Program Design Element "Payment Assistance Insurance" 
measuring at 80%, caclulated as the quotient of all SDI applications who 
received Payment Assistance Insurance divided by all recipients of Payment 
Assistance Insurance.

Yes 

D9 HOA/Fees - Total Payment Assistance Fees  Prevent 1,500 home losses in 24 month
Number of home losses
avoided due to HAF
funds. 

On Track 176 out of 1,500 The Program has disbursed Payment Assistance Fees Funds for 176 unique 
applicants out of the projected goal of 1,500.

Yes 

D10 HOA/Fees - Share of SDI % Payment Assistance Fees
Share of households served is at least proportional to the 
state’s population of homeowners who are socially 
disadvantaged

Goal Met 90%

The state share of income eligible homeowners who are socially disadvantaged 
individuals is 37% (all income eligible SDI homeowners in North Carolina divided 
by all income eligible homeowners in North Carolina). This goal anticipates that 
the share of homeowners receiving HAF assistance will be equal to or greater 
than the state’s share.  This goal has been met for the Program Design Element 
"Payment Assistance Fees" measuring at 90%, (all SDI applications who 
received Payment Assistance Fees divided by all recipients of Payment 
Assistance Fees).

Yes 

D11 Taxes - Total Payment Assistance Taxes Prevent 3,500 home losses in 24 month
Number of home losses
avoided due to HAF
funds. 

On Track 119 out of 3,500 The Program has disbursed Payment Assistance Taxes Funds for 119 unique 
applicants out of the projected goal of 3,500.

Yes 

D12 Taxes - Share of SDI % Payment Assistance Taxes
Share of households served is at least proportional to the 
state’s population of homeowners who are socially 
disadvantaged

Goal Met 61%

The state share of income eligible homeowners who are socially disadvantaged 
individuals is 37% (all income eligible SDI homeowners in North Carolina divided 
by all income eligible homeowners in North Carolina). This goal anticipates that 
the share of homeowners receiving HAF assistance will be equal to or greater 
than the state’s share.  This goal has been met for the Program Design Element 
"Payment Assistance Taxes" measuring at 61%, lated (all SDI applications who 
received Payment Assistance Taxes divided by all recipients of Payment 
Assistance Taxes).

Yes 

(D) Performance Goals 
This section provides information about the progress on goals identified in the HAF Participant Plan.



E1 Please provide an update on your targeting plan including challenges, successes, etc. 

E2 Is the targeting plan put forth in the HAF Plan achieving the desired results? 

F1 Have you coordinated with any of these agencies? (FHA, VA, USDA, GSE's, State or Local Agencies that 
hold mortgage portfolios) 

Yes 

NCHAF staff have attended and participated in weekly industry collaboration meetings 
hosted by the National Council of State Housing Agencies (NCSHA). USDA is an executed 
servicer with the NCHAF Program. 

NCHAF & NCHFA staff have attended and participated in calls hosted by the Housing 
Policy Council, which are regularly attended by representatives from FHA, VA, USDA, 
Fannie Mae and Freddie Mac.

ServiSolutions is a State Agency that holds mortgage portfolios and are an executed 
servicer with the NCHAF Program.

F2 Have you coordinated with servicers? Yes 

The NCHAF program has coordinated with 150 servicers and has received signed and 
executed Collaboration Agreements with all 150 to promote a standardized working 
relationship. An agency-to-Servicer agreement facilitates standard practices and 
boundaries which allows the program to work with Servicers that have a high volume of 
borrowers who apply to the program.

Additionally, NCHAF has been in constant contact with Servicers for onboarding to the 
CDF process and use of CDF Transmissions to validate debt. Out of the full population of 
current servicers (150), 126 (84%) have already been credentialed to participate in CDF 
transmissions. Ongoing training and troubleshooting is also available to any Servicers 
with ongoing questions or issues.
Examples of this include meetings upon request (Mr. Cooper Technical Assistance Call 
8/30/22), and meetings which are recurring in nature (weekly technical calls with 
Vanderbilt Mortgage)

The program has connected regularly with HAF participants on best practices during 
ongoing meetings and information sessions, including monthly marketing and outreach 
meetings, bi-weekly CDF operational discussions, and weekly industry collaboration 
meetings hosted by the National Council of State Housing Agencies (NCSHA). 

(F) Best Practices & Coordination 

This section provides information about the Participant’s Methods for Targeting Homeowners eligible for HAF assistance. 

(G) Certification 
The Participant earned interest in the amount of $267,902.68 through the calendar year ending December 31, 2021 which has been remitted to the Department of Health and Human Services Payment Management System (PMS).

(E) Methods of Targeting

Yes 

NCHAF has committed to targeting vulnerable applicants who fall below the 100% Area Median Income or U.S. Median Income, whichever is 
greater. Out of the 2057 applicants served, as of the time of this report, 2012 (98%) of these applicants are within this standard. 

NCHAF prioritized counties (42) and census tracts (237) identified in the program Needs Assessment as North Carolina’s most economically 
distressed and socially disadvantaged homeowners. The Program has received applications from 41 of the 42 prioritized counties, totaling 
5,021 applications during this reporting period.  

To further pinpoint vulnerable communities, our team also focused outreach solicitation in racially concentrated areas of poverty to equitably 
increase accessibility to those most affected. Over a period of two months, 265 active local organizations were contacted in all 237 census 
tracts to raise program awareness and solicit their support in increasing program footprint in target communities by accepting printed NCHAF 
materials. To date, the following materials have been placed with partner organizations across the State: 115 posters, 2,750 rack cards, 475 
door hangers, and 2,092 fliers. These locations included social services agencies, community action agencies, community centers, public 
libraries, houses of worship and faith-based entities, non-profits, and other high-foot traffic locations in targeted communities. 

Over a period of nine weeks, 23 outreach events were scheduled across 23 of the 42 prioritized counties. The program completed 
applications on-site and reached 240 constituents and 80 local partners as we traversed these counties. By invitation, the program also 
participated in three community fairs that allowed us to distribute materials and engage with an additional 688 constituents.  

Additionally, the program has conducted multiple webinars for housing counselors and legal aid providers to ensure their familiarity with the 
program and to address any questions they had. As of the date of this report, more than 1,500 NCHAF applicants were referred to the 
program through a housing counselor and more than 350 were referred through Legal Aid.  

This section provides information about the Participant coordinated with housing agencies and identified best practices for coordination with servicers. 
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