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Community Living & Rental Assets Contact List 

   
Main Agency Telephone Number       (919) 877-5700 

Sandy Harris, Director Rental Programs, ssharris@nchfa.com   (919) 877-5649 

Susan Westbrook, Manager of Rental Assets, sewestbrook@nchfa.com  (919) 877-5647 

Gianna Hargrove-Fletcher, Support Specialist, gmhargrovefletcher@nchfa.com (919) 578-3529 
 

Community Living & Rental Assets Teams: 
 

Tanya Clark, Team Leader   tbclark@nchfa.com   (919) 877-5665 

Lisa Alston     lnalston@nchfa.com   (919) 877-5669 

Susan Caulder     sccaulder@nchfa.com   (919) 981-2641 

Melissa Keller    mdkeller@nchfa.com    (919) 480-8970 

Kim Scott     kascott@nchfa.com   (919) 578-3492 

 

Chelsea Isaksen, Team Leader   ckisaksen@nchfa.com    (919) 480-8786 

Chad Bixler    cebixler@nchfa.com   (919) 500-5242 

Tammy Douglas    tgdouglas@nchfa.com   (919) 877-5654 

Lisa Hernandez    lahernandez@nchfa.com  (919) 578-3472 

Heidi Holt     htholt@nchfa.com   (919) 480-2877 

 

Randa McCauley, Team Leader  rjmccauley@nchfa.com  (919) 981-2691 

Steven James    spjames@nchfa.com   (919) 981-2654 

Amber Payne    alpayne@nchfa.com    (919) 578.3477 

Krista Zimmer     klzimmer@nchfa.com   (919) 480-8947 
 

Sandy Harris, Director Rental Programs ssharris@nchfa.com   (919 877-5649 

Amy Barnes    aebarnes@nchfa.com   (919) 850-2869 

Louise Gardner     rlgardner@nchfa.com   (919) 877-5663 

Dorian Minters    dlminters@nchfa.com   (919) 981-4470 

         
If you have a question about the online reporting system (RCRS), contact:   Tanya Clark     
 

If you have a question about Annual Owner Certifications (AOC), contact:    Melissa Keller  
 

If you have questions on RPP rent increases or reserve withdrawals, contact:                Krista Zimmer  
   

If you have general questions about audited financial statements, contact:   Randa McCauley  
 

If you have a question about utility allowances, contact:     Tammy Douglas  
 

If you have a question about the KEY Program payments, contact:    Louise Gardner 
 

If you have questions about our training requirements or training workshops, contact:   Steven James   
 

If you have questions about our training workshop registration, contact:    Gianna Fletcher  
 

If you have a question about Supportive Housing Development Properties, contact:  Susan Caulder 
 

If you have questions about 8823s, contact:         Lisa Alston 
 

If you have questions about Tenant Selection Plans, contact:       Heidi Holt 
 

If you have questions about Management Documents, contact:     Dorian Minters 

   (AFHMPs, Management Plans, Leases, etc.) 
 

If you have questions about Management Company Report Cards, contact    Chelsea Isaksen 

 

 

 

Physical Address:      Web Site: 

3508 Bush Street      www.nchfa.com 

Raleigh, NC 27609-7509  
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Training Resources 
 

North Carolina Housing Finance Agency  
Asset Management – Compliance Manual 

https://www.nchfa.com/sites/default/files/page attachments/Final%20Version%20-
%20NCHFA%20Compliance%20Manual%20%2812-16-2021%29%20%281%29.pdf 
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HUD Website Links 
 
HOME Laws and Regulations Website  
https://www.hudexchange.info/programs/home/home-laws-and-regulations/  
 

 
HUD 4350.3: Chapter 5, Exhibit 5-1, 5-2, Appendix 3 Link  
https://www.hud.gov/program offices/administration/hudclips/handbooks/hsgh/4350.3 
 

 
 
HUD NSPIRE Website  
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire 
 

 
 
HUD HOTMA Resources Website  
https://www.hud.gov/program offices/public indian housing/hotmaresources 
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IRS Website Links 
 
Low-income Housing Credit Agencies Report of Noncompliance or Building Disposition Audit 
Technique Guide (Guide for completing IRS Form 8823) Revision Date 1/24/2024  
https://www.irs.gov/pub/irs-pdf/p5913.pdf  
 

 
 
Section 42 
https://uscode.house.gov/view.xhtml?req=(title:26%20section:42%20edition:prelim)  
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NCHFA – Updated 1/2025 

• Drug Paraphernalia of any kind observed 

• Open flames left unattended (Such as candles) and/or incense being burned in/on anything other than an incense burner (example: in 
light switches, walls, slats of doors, laying on counter tops) 

• Repairs must be made with like material and in a professional manner (in all inspectable areas) 

• Tenant-provided fire extinguishers must remain charged and in operable condition 

• Vacant Units: Utilities are not turned on during the inspection 

• Vacant Units: units vacant over 6 months (rent ready or not) with no move-in scheduled 

• Walls: Peeling/missing paint (regardless of year built) larger than 1 sq ft in a single room 

• Electrical Panel: No items can be covering/blocking  

• Sprinkler System: Any foreign object observed on the sprinkler head (NSPIRE allows for 75% coverage) 

• Doors: 
o Interior Doors: any hole larger than 2” (golf ball size) 
o Storm Doors: inspectable and must function as intended (if screen included, will inspect like a window screen per NSPIRE) 

• QAP Requirements (not all inclusive, only listing most common findings) 
o Smoking: All properties awarded credits 2015 or later, smoking is not allowed within 25 ft of building 

▪ Any time oxygen is available for use – smoking is prohibited (regardless of PIS date) 
o Roll in showers: All properties awarded credits 2006 or later, management is required to furnish a weighted shower curtain  
o Fire Protection: All properties awarded credits 2007 or later, management is required to furnish fire stops OR fire extinguishers 

in each unit 
o Amenities: Any amenity listed in the TC application that is offline, Unfurnished or not used for designated purposes 

• Required Management Documents: 
o Tenant Selection Plan (bulletin board & RCRS) 
o Affirmative Fair Housing Marketing Plan (bulletin board & RCRS) 
o VAWA Emergency Transfer Plan (bulletin board only) 
o Blank Lease (RCRS for RPP properties) 
o Management Plan (approved in RCRS only for RPP) 
o 8609s with Part II completed and signed by the owner (uploaded into RCRS only) 
o Tenant Grievance Procedures (bulletin board & RCRS- CHDO properties) 

 
NSPIRE Items – Grace Period until October 1, 2025 

• GFCI: Required in all “wet” locations (interior and exterior) within 6 feet of a water source. If a major appliance outlet in “wet” area, the 
outlet must be GFCI protected or a single use outlet 

• Guardrails: Required for elevated heights of 30 inches or more 

• **NEW** Fire Labeled Doors (all defects) 
 
NSPIRE Items – No longer considered Grace Period and now considered NONCOMPLIANCE as of 1/1/2025 

• Bathroom Ventilation: All bathrooms must have a means of ventilation (Either mechanical or a window) 

• Smoke Detectors: All smoke detectors must be hard wired OR have a 10-year tamper proof battery 

• Water Heaters: new requirement is for TPR piping to be between 2” and 6” from the floor/pan and be made of “approved” material 
 
 
*HUD NSPIRE Resources: https://www.hud.gov/program_offices/public_indian_housing/reac/nspire 
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NCHFA – Updated 6/19/2025 

▪ When total household assets exceed annual asset self-certification threshold, all assets must be 3rd party verified 

• Unless tax return reduces household assets below the annual asset self-certification threshold 

o For ALL funding sources, the Asset Self Certification is permissible at annual recert 

o Checking Accounts: 6-month average is no longer required. New requirement is the current balance, just as a savings account 

o Joint Assets: Total cash value of the asset is counted (no matter the % of ownership to the household member), unless the asset 

is otherwise excluded or unless the household can demonstrate the asset is inaccessible 

• Asset Income:  

o Impute assets only when total assets exceed annual asset self-certification threshold 

o Impute ONLY those where asset income is not verifiable 

▪ Impute using current HUD passbook rate 

▪ Never impute ALL asset value (unless ALL do not have verifiable income) 

▪ Example of imputed assets: Land does not have a verifiable asset income because it does not produce income (land 

will always be imputed) 

• Disposed of Assets: All disposed of assets need to be considered. Removed the $1,000 threshold.  

• Actual income from assets is always counted, regardless if the asset itself is excluded (i.e. interest on a checking account) 

• Note: Guidance, particularly related to assets, is constantly changing, more information on asset requirements to come in the future 

Student Financial Assistance 
24 CFR § 5.609(b)(9) 
Applies to ALL households, not just those receiving Section 8 assistance 

• All student financial assistance over covered cost of education is included in income, except HEA Title IV Assistance 
o Actual Covered Costs: Tuition, Fees, Books & Supplies, Room & Board 
o Example of HEA Title IV Assistance: Federal Pell Grants 
o Applies to both full-time and part-time students 

 
Child Support 
24 CFR § 5.609(a)(1)(a)(2) 

• Annual income includes “all amounts received”, not the amount that a family may be legally entitled to receive but which they do not 
receive 

o If Child Support Enforcement is not involved and no CSE printout is available, NCHFA will allow the use of the Child Support 
Certification to be used as a self-affidavit 

o When calculating income: only the actual amount received is to be calculated 
 
Foster Adult & Child  
24 CFR § 5.609(b)(8) 
To be considered a foster adult/child; that adult/child must be placed with the family by an authorized placement agency (e.g. public child welfare 
agency) 

• ALL income received by fosters is excluded from income 

• Any assets held by fosters must be excluded 

• Fosters must not be included when determining household size for income limits 
o Are included when determining bedroom size 

 
Form Changes 

▪ Asset Verification  
▪ Child Support Certification 
▪ Recertification Questionnaire 
▪ Rental Application 
▪ Student Financial Assistance Calculation Worksheet (New Form) 
▪ Student Status – Assistance Verification (New Form) 
▪ Tenant Income Certification (Required Form) 
▪ Asset Self Certification (Required Form) 

 
Additional Guidance 

▪ Published PIH/MFH housing notices, webinars, and other implementation assistance  

o Refer to the HOTMA MFH Webpage https://www.hud.gov/program_offices/housing/mfh/hotma  
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  NCHFA – Updated 8/2025 

PART 5 – SOURCES OF INCOME: 

Is income received from any of the following sources?  Please mark “yes” or “No” for each source of income. 

 HEAD OF HOUSEHOLD CO-HEAD 
ADDITIONAL HOUSEHOLD 

MEMBERS 

Type of Income Check One Monthly $ Check One Monthly $ Check One Monthly $ 

Employment  ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Self-Employment ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Gig Income (Ride Share, Food Delivery, etc.) ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Regularly Recurring gifts ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Social Security ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

SSI (Supplemental Security Income) ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Retirement Income ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Pensions ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Disability or Death Benefits (not SSI) ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

TANF or other Public Assistance ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Alimony ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Child Support ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Unemployment Compensation  ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Workers' Compensation ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Income from Rental Property ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Military Pay, including all allowances ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Severance Pay ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Annuities Income ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Insurance Policies Income ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Scholarships/Grants/Work Study ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Long Term Care Payments ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Income from Training Programs ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

List Other Income: ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

 ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

 ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

INCOME DETAILS (detail ALL income for ALL household members marked yes above) 

HOUSEHOLD MEMBER NAME TYPE OF INCOME COMPANY/PROVIDER NAME CONTACT INFO 
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  NCHFA – Updated 8/2025 

PART 6– SIGNATURES: 

Must be signed and dated by all members of the household age 18 & older: 

I/we understand that the above information is being collected to determine eligibility for residence.   

I/we certify that all assets currently held or previously disposed of and all income sources have been listed on this application.  

I/we further certify that the statements made in this application are true and complete to the best of my/our knowledge and 

belief and are aware that false statements are punishable under Federal law. 

I/we authorize the owner/manager to verify information provided on this application and the signature(s) below are the consent 

to obtain such verification.   

 

                 
Printed Name     Signature     Date   
 
  
                 
Printed Name     Signature     Date   
 
 
                 
Printed Name     Signature     Date   
 
 
                 
Printed Name     Signature     Date   
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  NCHFA – Updated 8/2025 

PART 4 – SOURCES OF INCOME: 

Is income received from any of the following sources?  Please mark “yes” or “No” for each source of income. 

 HEAD OF HOUSEHOLD CO-HEAD 
ADDITIONAL HOUSEHOLD 

MEMBERS 

Type of Income Check One Monthly $ Check One Monthly $ Check One Monthly $ 

Employment  ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Self-Employment ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Gig Income (Ride Share, Food Delivery, etc.) ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Regularly Recurring gifts ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Social Security ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

SSI (Supplemental Security Income) ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Retirement Income ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Pensions ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Disability or Death Benefits (not SSI) ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

TANF or other Public Assistance ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Alimony ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Child Support ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Unemployment Compensation  ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Workers' Compensation ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Income from Rental Property ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Military Pay, including all allowances ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Severance Pay ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Annuities Income ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Insurance Policies Income ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Scholarships/Grants/Work Study ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Long Term Care Payments ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

Income from Training Programs ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

List Other Income: ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

 ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

 ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ ❑ Yes   ❑ No $ 

INCOME DETAILS (detail ALL income for ALL household members marked yes above) 

HOUSEHOLD MEMBER NAME TYPE OF INCOME COMPANY/PROVIDER NAME CONTACT INFO 
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  NCHFA – Updated 8/2025 

 

PART 5– SIGNATURES: 

Must be signed and dated by all members of the household age 18 & older: 

I/we understand that the above information is being collected to determine eligibility for residence.   

I/we certify that all assets currently held or previously disposed of and all income sources have been listed on this application.  

I/we further certify that the statements made in this application are true and complete to the best of my/our knowledge and 

belief and are aware that false statements are punishable under Federal law. 

I/we authorize the owner/manager to verify information provided on this application and the signature(s) below are the consent 

to obtain such verification.   

 

                 
Printed Name     Signature     Date   
 
  
                 
Printed Name     Signature     Date   
 
 
                 
Printed Name     Signature     Date   
 
 
                 
Printed Name     Signature     Date   
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NCHFA – Effective 7/2024 

STUDENT STATUS/ASSISTANCE 
VERIFICATION       
 
DATE:     

SCHOOL NAME:        DEVELOPMENT NAME:       

EMAIL:         EMAIL:         

PHONE:      FAX:     PHONE:      FAX:     

      
RELEASE STATEMENT FOR APPLICANT/RESIDENT I hereby authorize the above-named management agent to make inquiries regarding 
release of information for the purpose of determining my eligibility for occupancy. 
 
PRINTED NAME:          SIGNATURE:        

 

 
 

PART 1 – PLEASE COMPLETE: 

Currently Enrolled:  ❑ Yes     ❑ No 

 If yes, Enrollment Date:      

 If no, has this individual been a student in ANY month in the current calendar year of ___________________  ❑ Yes     ❑ No 

  If no, Last Class Date:      (Skip Part 2 & 3; Sign & Date the bottom) 

  If yes, please complete Part 2 (skip Part 3). 

PART 2 – PLEASE COMPLETE: 

Please indicate the individual student’s full-time (FT) or part-time (PT) status for each month in the calendar year _____________: 

(Note: part-time is defined as any amount of schooling that is not considered full-time by the applicable educational institution)  

January ❑ FT     ❑ PT     ❑ N/A May ❑ FT     ❑ PT     ❑ N/A September ❑ FT     ❑ PT     ❑ N/A 

February ❑ FT     ❑ PT     ❑ N/A June ❑ FT     ❑ PT     ❑ N/A October ❑ FT     ❑ PT     ❑ N/A 

March ❑ FT     ❑ PT     ❑ N/A July ❑ FT     ❑ PT     ❑ N/A November ❑ FT     ❑ PT     ❑ N/A 

April ❑ FT     ❑ PT     ❑ N/A August ❑ FT     ❑ PT     ❑ N/A December ❑ FT     ❑ PT     ❑ N/A 

 

Is student a participant in a program funded under the Workforce Innovation and Opportunity Act or a similar program?   ❑ Yes ❑ No 

PART 3 – PLEASE COMPLETE: 

Total cost of tuition & fees $   ❑ Per Semester ❑ Per Quarter  

Total cost of room & board  $   ❑ Per Semester ❑ Per Quarter  

Total financial assistance including scholarships, grants, etc. per semester (public or private, excluding student loans) 
TYPE SOURCE AMOUNT FREQUENCY 

Grants or Federal/State Aid 
(Assistance under HEA Title IV) 

 
$ ❑ Per Semester ❑ Per Quarter 

Scholarships (combined)  $ ❑ Per Semester ❑ Per Quarter 

Other Source  $ ❑ Per Semester ❑ Per Quarter 

 

AUTHORIZED REPRESENTATIVE:  

I certify that the above information is true and correct to the best of my knowledge. 

 

Signature/Title:          Date:     

Printed Name:         Direct Phone:       

School Name:         Email:        

The following is to be completed by school representative 
Please fill in ALL blanks. Enter N/A if an item is not applicable to the above-named student, for the current calendar year 

(Note: Information provided may require additional documentation) 
 

The individual named below is an applicant/resident of a housing 
program that requires verification of student status. The information 
provided will remain confidential and used only to determine 
eligibility. Please complete and return promptly. 
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6127 Federal Register / Vol. 89, No. 21 / Wednesday, January 31, 2024 / Notices 

Development, 451 7th Street SW, Room 
10276, Washington, DC 20410–0500. 
SUPPLEMENTARY INFORMATION: Under 
several HUD programs (Mortgage 
Insurance and Interest Reduction 
Payment for Rental Projects under 24 
CFR part 236; Section 8 Housing 
Assistance programs; Public Housing 
programs); HOME Investment 
Partnerships Program under 24 CFR part 
92; Housing Trust Fund under 24 CFR 
part 93; Housing Opportunities for 
Persons With AIDS under 24 CFR part 
574, the definition of income excludes 
amounts of other benefits specifically 
excluded by Federal law. 

Background 
Certain HUD programs require income 

and asset calculations to determine 
eligibility and levels of assistance. Some 
HUD programs are required by statute to 
perform income and asset 
determinations and other HUD 
programs apply these requirements 
administratively through regulations, 
notices, contract agreements, etc. Any 
HUD program that requires income 
calculations for these purposes must not 
consider sources or amounts of income 
that are specifically excluded by Federal 
law. The purpose of this notice is to 
update the list of income and asset 
sources required by Federal law to be 
excluded from consideration in HUD 
programs. 

Changes to the Previously Published 
List 

HUD last published in the Federal 
Register a notice of federally mandated 
exclusions from income on May 20, 
2014, at 79 FR 28938. Today’s notice 
replaces the previously published 
version by adding four new income 
exclusions and correcting existing 
exclusions to identify where amounts 
are excluded from consideration as 
assets in HUD programs. 

(1) Corrects an exception to payments, 
including for supportive services and 
reimbursement of out-of-pocket 
expenses, for volunteers under the 
Domestic Volunteer Service Act of 1973, 
listed as exclusion (2); 

(2) Adds the amount of any refund (or 
advance payment with respect to a 
refundable credit) issued under the 
Internal Revenue Code is excluded from 
income and assets for a period of 12 
months from receipt (26 U.S.C. 6409), 
listed as exclusion (14); 

(3) Adds allowance paid to children 
of certain Thailand service veterans 
born with spina bifida (38 U.S.C. 1822), 
listed as exclusion (17); 

(4) Corrects the exclusion of income 
applicable to programs under the Native 
American Housing Assistance and Self- 

Determination Act (NAHASDA) (25 
U.S.C. 4101 et seq.) to more accurately 
capture the language of 25 U.S.C. 
4103(9), listed as exclusion (23); 

(5) Corrects that any assistance, 
benefit, or amounts earned by or 
provided to the individual development 
account are excluded from income, as 
provided by the Assets for 
Independence Act, as amended (42 
U.S.C. 604(h)(4)), listed as exclusion 
(25); 

(6) Corrects that the first $2,000 of per 
capita payments are also excluded from 
assets unless the per capita payments 
exceed the amount of the original Tribal 
Trust Settlement proceeds and are made 
from a Tribe’s private bank account in 
which the Tribe has deposited the 
settlement proceeds (25 U.S.C. 117b(a), 
25 U.S.C. 1407), listed as exclusion (26); 

(7) Adds the value of, distributions 
from, and certain contributions to 
Achieving Better Life Experience 
(ABLE) accounts established under the 
ABLE Act of 2014 (Pub. L. 113–295.), 
listed as exclusion (28); and 

(8) Adds assistance received by a 
household from payments made under 
the Emergency Rental Assistance 
Program pursuant to the Consolidated 
Appropriations Act, 2021 (Pub. L. 116– 
260), and the American Rescue Plan Act 
of 2021 (Pub. L. 117–2), listed as 
exclusion (29). 

Updated List of Federally Mandated 
Exclusions From Income 

The following updated list of 
Federally mandated income exclusions 
supersedes the notice published in the 
Federal Register on May 20, 2014. The 
exclusions listed below apply to income 
only, except where HUD states that the 
exclusion also applies to assets. Actual 
income earned from an excluded asset 
may be included in income if it is not 
deposited into an account that is 
disregarded and excluded under one of 
the below authorities. If an amount is in 
an excluded account, like an 
Independent Development Account or 
an ABLE account, then the statute or the 
regulations associated with that income/ 
asset exclusion will dictate what portion 
of the income earned off the amount, if 
any, is to be included in the family’s 
income. Please note that exclusions (13) 
and (23) have provisions that apply only 
to specific HUD programs): 

(1) The value of the allotment 
provided to an eligible household under 
the Food Stamp Act of 1977 (7 U.S.C. 
2017(b)). This exclusion also applies to 
assets; 

(2) Payments, including for 
supportive services and reimbursement 
of out-of-pocket expenses, for volunteers 
under the Domestic Volunteer Service 

Act of 1973 (42 U.S.C. 5044(f)(1), 42 
U.S.C. 5058), are excluded from income 
except that the exclusion shall not apply 
in the case of such payments when the 
Chief Executive Officer of the 
Corporation for National and 
Community Service appointed under 42 
U.S.C. 12651c determines that the value 
of all such payments, adjusted to reflect 
the number of hours such volunteers are 
serving, is equivalent to or greater than 
the minimum wage then in effect under 
the Fair Labor Standards Act of 1938 (29 
U.S.C. 201 et seq.) or the minimum 
wage, under the laws of the State where 
such volunteers are serving, whichever 
is the greater (42 U.S.C. 5044(f)(1)). This 
exclusion also applies to assets; 

(3) Certain payments received under 
the Alaska Native Claims Settlement Act 
(43 U.S.C. 1626(c)). This exclusion also 
applies to assets; 

(4) Income derived from certain 
submarginal land of the United States 
that is held in trust for certain Indian 
tribes (25 U.S.C. 5506). This exclusion 
also applies to assets; 

(5) Payments or allowances made 
under the Department of Health and 
Human Services’ Low-Income Home 
Energy Assistance Program (42 U.S.C. 
8624(f)(1)). This exclusion also applies 
to assets; 

(6) Income derived from the 
disposition of funds to the Grand River 
Band of Ottawa Indians (Pub. L. 94–540, 
section 6). This exclusion also applies to 
assets; 

(7) The first $2000 of per capita shares 
received from judgment funds awarded 
by the National Indian Gaming 
Commission or the U.S. Claims Court, 
the interests of individual Indians in 
trust or restricted lands, and the first 
$2000 per year of income received by 
individual Indians from funds derived 
from interests held in such trust or 
restricted lands. This exclusion does not 
include proceeds of gaming operations 
regulated by the Commission (25 U.S.C. 
1407–1408). This exclusion also applies 
to assets; 

(8) Amounts of student financial 
assistance funded under title IV of the 
Higher Education Act of 1965 (20 U.S.C. 
1070), including awards under Federal 
work-study programs or under the 
Bureau of Indian Affairs student 
assistance programs (20 U.S.C. 1087uu). 
For section 8 programs only (42 U.S.C. 
1437f), any financial assistance in 
excess of amounts received by an 
individual for tuition and any other 
required fees and charges under the 
Higher Education Act of 1965 (20 U.S.C. 
1001 et seq.), from private sources, or an 
institution of higher education (as 
defined under the Higher Education Act 
of 1965 (20 U.S.C. 1002)), shall not be 
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1 Please note: While this income exclusion 
addresses EITC refund payments for certain HUD 
programs, the exclusion in 26 U.S.C. 6409 excludes 
Federal tax refunds more broadly for any Federal 
program or under any State or local program 
financed in whole or in part with Federal fund. 

considered income to that individual if 
the individual is over the age of 23 with 
dependent children (Pub. L. 109–115, 
section 327) (as amended) 

(9) Payments received from programs 
funded under Title V of the Older 
Americans Act of 1965 (42 U.S.C. 
3056g); 

(10) Payments received on or after 
January 1, 1989, from the Agent Orange 
Settlement Fund (Pub. L. 101–201) or 
any other fund established pursuant to 
the settlement in In Re Agent Orange 
Product Liability Litigation, M.D.L. No. 
381 (E.D.N.Y.). This exclusion also 
applies to assets; 

(11) Payments received under the 
Maine Indian Claims Settlement Act of 
1980 (Pub. L. 96–420 section 9(c)). This 
exclusion also applies to assets; 

(12) The value of any child care 
provided or arranged (or any amount 
received as payment for such care or 
reimbursement for costs incurred for 
such care) under the Child Care and 
Development Block Grant Act of 1990 
(42 U.S.C. 9858q); 

(13) Earned income tax credit (EITC) 
refund payments 1 received on or after 
January 1, 1991, for programs 
administered under the United States 
Housing Act of 1937, title V of the 
Housing Act of 1949, section 101 of the 
Housing and Urban Development Act of 
1965, and sections 221(d)(3), 235, and 
236 of the National Housing Act (26 
U.S.C. 32(l)). This exclusion also applies 
to assets; 

(14) The amount of any refund (or 
advance payment with respect to a 
refundable credit) issued under the 
Internal Revenue Code is excluded from 
income and assets for a period of 12 
months from receipt (26 U.S.C. 6409); 

(15) Payments by the Indian Claims 
Commission to the Confederated Tribes 
and Bands of the Yakima Indian Nation 
or the Apache Tribe of the Mescalero 
Reservation (Pub. L. 95–433 section 2). 
This exclusion also applies to assets; 

(16) Allowances, earnings and 
payments to AmeriCorps participants 
under the National and Community 
Service Act of 1990 (42 U.S.C. 
12637(d)); 

(17) Any allowance paid to children 
of Vietnam veterans born with spina 
bifida (38 U.S.C. 1802–05), children of 
women Vietnam veterans born with 
certain birth defects (38 U.S.C. 1811– 
16), and children of certain Korean and 
Thailand service veterans born with 
spina bifida (38 U.S.C. 1821–22) is 

excluded from income and assets (38 
U.S.C. 1833(c)). 

(18) Any amount of crime victim 
compensation that provides medical or 
other assistance (or payment or 
reimbursement of the cost of such 
assistance) under the Victims of Crime 
Act of 1984 received through a crime 
victim assistance program, unless the 
total amount of assistance that the 
applicant receives from all such 
programs is sufficient to fully 
compensate the applicant for losses 
suffered as a result of the crime (34 
U.S.C. 20102(c)). This exclusion also 
applies to assets; 

(19) Allowances, earnings, and 
payments to individuals participating in 
programs under the Workforce 
Investment Act of 1998 reauthorized as 
the Workforce Innovation and 
Opportunity Act of 2014 (29 U.S.C. 
3241(a)(2)); 

(20) Any amount received under the 
Richard B. Russell School Lunch Act 
(42 U.S.C. 1760(e)) and the Child 
Nutrition Act of 1966 (42 U.S.C. 
1780(b)), including reduced-price 
lunches and food under the Special 
Supplemental Food Program for 
Women, Infants, and Children (WIC). 
This exclusion also applies to assets; 

(21) Payments, funds, or distributions 
authorized, established, or directed by 
the Seneca Nation Settlement Act of 
1990 (Pub. L. 101–503 section 8(b)). 
This exclusion also applies to assets; 

(22) Payments from any deferred U.S. 
Department of Veterans Affairs 
disability benefits that are received in a 
lump sum amount or in prospective 
monthly amounts (42 U.S.C. 
1437a(b)(4)); 

(23) Any amounts (i) not actually 
received by the family, (ii) that would 
be eligible for exclusion under 42 U.S.C. 
1382b(a)(7), and (iii) received for 
service-connected disability under 38 
U.S.C. chapter 11 or dependency and 
indemnity compensation under 38 
U.S.C. chapter 13 (25 U.S.C. 4103(9)(C)) 
as provided by an amendment by the 
Indian Veterans Housing Opportunity 
Act of 2010 (Pub. L. 111–269 section 2) 
to the definition of income applicable to 
programs under the Native American 
Housing Assistance and Self- 
Determination Act (NAHASDA) (25 
U.S.C. 4101 et seq.); 

(24) A lump sum or a periodic 
payment received by an individual 
Indian pursuant to the Class Action 
Settlement Agreement in the case 
entitled Elouise Cobell et al. v. Ken 
Salazar et al., 816 F.Supp.2d 10 (Oct. 5, 
2011 D.D.C.), for a period of one year 
from the time of receipt of that payment 
as provided in the Claims Resolution 
Act of 2010 (Pub. L. 111–291 section 

101(f)(2)). This exclusion also applies to 
assets; 

(25) Any amounts in an ‘‘individual 
development account’’ are excluded 
from assets and any assistance, benefit, 
or amounts earned by or provided to the 
individual development account are 
excluded from income, as provided by 
the Assets for Independence Act, as 
amended (42 U.S.C. 604(h)(4)); 

(26) Per capita payments made from 
the proceeds of Indian Tribal Trust 
Settlements listed in IRS Notice 2013– 
1 and 2013–55 must be excluded from 
annual income unless the per capita 
payments exceed the amount of the 
original Tribal Trust Settlement 
proceeds and are made from a Tribe’s 
private bank account in which the Tribe 
has deposited the settlement proceeds. 
Such amounts received in excess of the 
Tribal Trust Settlement are included in 
the gross income of the members of the 
Tribe receiving the per capita payments 
as described in IRS Notice 2013–1. The 
first $2,000 of per capita payments are 
also excluded from assets unless the per 
capita payments exceed the amount of 
the original Tribal Trust Settlement 
proceeds and are made from a Tribe’s 
private bank account in which the Tribe 
has deposited the settlement proceeds 
(25 U.S.C. 117b(a), 25 U.S.C. 1407); 

(27) Federal assistance for a major 
disaster or emergency received by 
individuals and families under the 
Robert T. Stafford Disaster Relief and 
Emergency Assistance Act (Pub. L. 93– 
288, as amended) and comparable 
disaster assistance provided by States, 
local governments, and disaster 
assistance organizations (42 U.S.C. 
5155(d)). This exclusion also applies to 
assets; 

(28) Any amount in an Achieving 
Better Life Experience (ABLE) account, 
distributions from and certain 
contributions to an ABLE account 
established under the ABLE Act of 2014 
(Pub. L. 113–295.), as described in 
Notice PIH 2019–09/H 2019–06 or 
subsequent or superseding notice is 
excluded from income and assets; and 

(29) Assistance received by a 
household under the Emergency Rental 
Assistance Program pursuant to the 
Consolidated Appropriations Act, 2021 
(Pub. L. 116–260, section 501(j)), and 
the American Rescue Plan Act of 2021 
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(Pub. L. 117–2, section 3201). This 
exclusion also applies to assets. 

Richard Monocchio, 
Principal Deputy Assistant Secretary for 
Public and Indian Housing. 
Julia R. Gordon, 
Associate General Deputy Assistant Secretary 
for Housing—Associate Deputy Federal 
Housing Commissioner. 
Marion M. McFadden, 
Principal Deputy Assistant Secretary for 
Community Planning and Development. 
[FR Doc. 2024–01873 Filed 1–30–24; 8:45 am] 

BILLING CODE 4210–67–P 

DEPARTMENT OF THE INTERIOR 

Fish and Wildlife Service 

[FWS–R1–ES–2023–N104; 
FXES11130100000–245–FF01E00000] 

Endangered Species; Receipt of 
Recovery Permit Applications 

AGENCY: Fish and Wildlife Service, 
Interior. 
ACTION: Notice of receipt of permit 
applications; request for comments. 

SUMMARY: We, the U.S. Fish and 
Wildlife Service, have received 
applications for permits to conduct 
activities intended to enhance the 
propagation and survival of endangered 
species under the Endangered Species 
Act. We invite the public and local, 
State, Tribal, and Federal agencies to 
comment on these applications. Before 
issuing the requested permits, we will 
take into consideration any information 
that we receive during the public 
comment period. 
DATES: We must receive your written 
comments on or before March 1, 2024. 

ADDRESSES: Document availability and 
comment submission: Submit a request 
for a copy of the application and related 
documents and submit any comments 
by one of the following methods. All 
requests and comments should specify 
the applicant name and application 
number (e.g., Dana Ross, ES001705): 

• Email: permitsR1ES@fws.gov. 
• U.S. Mail: Marilet Zablan, Regional 

Program Manager, Restoration and 
Endangered Species Classification, 
Ecological Services, U.S. Fish and 
Wildlife Service, Pacific Regional 
Office, 911 NE 11th Avenue, Portland, 
OR 97232–4181. 
FOR FURTHER INFORMATION CONTACT: 
Karen Colson, Regional Recovery Permit 
Coordinator, Ecological Services, (503) 
231–6283 (telephone); permitsR1ES@
fws.gov (email). Individuals in the 
United States who are deaf, deafblind, 
hard of hearing, or have a speech 
disability may dial 711 (TTY, TDD, or 
TeleBraille) to access 
telecommunications relay services. 
Individuals outside the United States 
should use the relay services offered 
within their country to make 
international calls to the point-of- 
contact in the United States. 
SUPPLEMENTARY INFORMATION: We, the 
U.S. Fish and Wildlife Service, invite 
the public to comment on applications 
for permits under section 10(a)(1)(A) of 
the Endangered Species Act of 1973, as 
amended (ESA; 16 U.S.C. 1531 et seq.). 
The requested permits would allow the 
applicants to conduct activities 
intended to promote recovery of species 
that are listed as endangered under the 
ESA. 

Background 
With some exceptions, the ESA 

prohibits activities that constitute take 

of listed species unless a Federal permit 
is issued that allows such activity. The 
ESA’s definition of ‘‘take’’ includes such 
activities as pursuing, harassing, 
trapping, capturing, or collecting, in 
addition to hunting, shooting, harming, 
wounding, or killing. 

A recovery permit issued by us under 
section 10(a)(1)(A) of the ESA 
authorizes the permittee to conduct 
activities with endangered or threatened 
species for scientific purposes that 
promote recovery or for enhancement of 
propagation or survival of the species. 
These activities often include such 
prohibited actions as capture and 
collection. Our regulations 
implementing section 10(a)(1)(A) for 
these permits are found in the Code of 
Federal Regulations (CFR) at 50 CFR 
17.22 for endangered wildlife species, 
50 CFR 17.32 for threatened wildlife 
species, 50 CFR 17.62 for endangered 
plant species, and 50 CFR 17.72 for 
threatened plant species. 

Permit Applications Available for 
Review and Comment 

Proposed activities in the following 
permit requests are for the recovery and 
enhancement of propagation or survival 
of the species in the wild. The ESA 
requires that we invite public comment 
before issuing these permits. 
Accordingly, we invite local, State, 
Tribal, and Federal agencies and the 
public to submit written data, views, or 
arguments with respect to these 
applications. The comments and 
recommendations that will be most 
useful and likely to influence agency 
decisions are those supported by 
quantitative information or studies. 

Application No. Applicant, city, state Species Location Take activity Permit action 

PER5646208 ......... Christopher Adams, Or-
egon State Univer-
sity, OR.

Taylor’s checkerspot butterfly 
(Euphydryas editha taylori).

Oregon ................. Harass by handle and captively 
propagate.

New. 

ES69397C ............. Seattle Aquarium Soci-
ety, Seattle, WA.

Hawksbill sea turtle (Eretmochelys 
imbricata), Leatherback sea turtle 
(Dermochelys coriacea), Logger-
head sea turtle (Caretta caretta).

Washington and 
Oregon.

Harass by handle, measure, weigh, 
biosample, mark, transfer, and 
release.

Renew with 
changes. 

Public Availability of Comments 

Written comments we receive become 
part of the administrative record 
associated with this action. Before 
including your address, phone number, 
email address, or other personal 
identifying information in your 
comment, you should be aware that 
your entire comment—including your 
personal identifying information—may 
be made publicly available at any time. 
While you can request in your comment 

that we withhold your personal 
identifying information from public 
review, we cannot guarantee that we 
will be able to do so. All submissions 
from organizations or businesses, and 
from individuals identifying themselves 
as representatives or officials of 
organizations or businesses, will be 
made available for public disclosure in 
their entirety. 

Next Steps 

If we decide to issue a permit to the 
applicant listed in this notice, we will 
publish a notice in the Federal Register. 

Authority 

We publish this notice under section 
10(c) of the Endangered Species Act of 

          

 
 

 
 

NCHFA Advanced Compliance Training Raleigh - 10/30/2025 147 



NCHFA Language Access Plan: Page 1 

Updated 09/26/23 
 

  

Language Access Plan 

Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000(d) and Executive Order 13166 require that 

recipients of federal funds take responsible steps to ensure meaningful access by persons with limited 

English proficiency (“LEP persons”). The North Carolina Housing Finance Agency (“NCHFA” or “NC 

Housing Finance Agency”) is a recipient of federal funds for a portion of its programs and thus obligated 

to reduce language barriers that can preclude meaningful access by LEP persons to NC Housing Finance 

Agency’s programs.   

For the purposes of this plan:  

a) LEP means Limited English Proficiency.  

b) LAP means Language Access Plan.  

c) Limited English Proficiency person means a person who does not speak English as their primary 

language and who has a limited ability to speak, read, write or understand English. 

d) Sub-grantee means an entity designated as a recipient for funding assistance whether directly or 

indirectly from the NC Housing Finance Agency which provides housing, benefits, counseling, or 

other assistance to individuals or other entities. This includes, but is not limited to, any unit of 

local government, public housing authority, community housing development organization, 

public or private nonprofit agency, developer, private agency or institution, builder, property 

manager, residential management corporation, or cooperative association which receives 

funding assistance from the NC Housing Finance Agency. 

Analysis  

The NC Housing Finance Agency conducted a four-factor analysis, considering (1) the number or 

proportion of LEP persons eligible to be served or likely to be encountered by NC Housing Finance 

Agency or its federally funded programs, (2) frequency with which LEP persons come into contact with 

NC Housing Finance Agency programs, (3) nature and importance of the program, activity or service to 

people’s lives and (4) resources available and costs:   

(1) Per the 2021 American Community Survey Five-Year Estimate, 7.7% of North Carolina’s 

population speaks Spanish at home, and 3.1% of North Carolina’s population is Spanish-speaking 

with limited English proficiency at home. No other language group has a sizeable LEP 

population. About 87.9% of North Carolina’s population speaks only English at home.  

(2) NC Housing Finance Agency primarily provides funds to organizations and rarely interacts 

directly with individual households. Even in situations where the funds directly benefit an 

individual household, NCHFA’s contact is almost entirely with the organization or lender 

assisting the household, not with the household itself. NC Housing Finance Agency provides 

housing assistance through local government, nonprofit and for-profit partners. As a result, 
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North Carolinian individuals, including LEP persons, infrequently come in contact with federally-

funded programs directly through NC Housing Finance Agency.  

(3) NC Housing Finance Agency helps provide an important and acute need in people’s lives, 

housing. Generally, NC Housing Finance Agency’s single-family housing programs serve 

individuals through government, nonprofit and for-profit partners and its multifamily housing 

programs work with developers and property managers; NC Housing Finance Agency has limited 

programmatic interaction with individuals.  

(4) In response to the significant Spanish-speaking population in North Carolina, NC Housing 

Finance Agency has a Spanish version of its website and has vital documents, program 

brochures and materials available in Spanish. In addition, NC Housing Finance Agency staff 

members who are bilingual in English and Spanish are available to translate. Upon request, NC 

Housing Finance Agency will provide oral interpretation and/or written translation in other 

languages. NC Housing Finance Agency will have available language identification (or “I speak”) 

cards or posters. If other significant populations of LEP persons are identified, NC Housing 

Finance Agency will consider additional targeted measures to serve those populations.   

Because virtually all assistance is provided by NC Housing Finance Agency’s partners, all sub-grantees are 

and will be required to comply with Title VI and its accompanying regulations. All organizations receiving 

federal funds will conduct and provide a four-factor analysis to NC Housing Finance Agency and 

organizations serving counties with an LEP group that is at least 5% or at least 1,000 people will be 

required to complete an LAP. NC Housing Finance Agency will assist agencies in finding appropriate 

translation resources and will disseminate translated U.S. Department of Housing and Urban 

Development (“HUD”) notices, brochures and other documents. Additionally, individual NC Housing 

Finance Agency programs may provide more language access assistance beyond the strategies described 

within this plan.  

Evaluation  

NC Housing Finance Agency will update its four-factor analysis and LAP as warranted to ensure it 

continues to provide meaningful access to LEP persons as and will revise its policies and procedures as 

necessary. Additionally, if the NC Housing Finance Agency learns that the number of LEP persons 

speaking any given language exceeds 2% of the North Carolina population1, NC Housing Agency will 

review and, as warranted, update its language access strategies and language access plan. NC Housing 

Finance Agency staff will also be trained on LEP policies and procedures.  

NC Housing Finance Agency’s LAP is available to the public. The information will be made available in a 

form accessible to persons with disabilities upon request to NCHFA, 3508 Bush Street, Raleigh NC 27609, 

Tel. (919) 877-5700.  

Citizens, public agencies and other interested parties will have reasonable and timely access to 

information and records relating to the LAP. All records that are public under G.S. 132 will be made 

accessible to interested individuals and groups during normal working hours.   

 
1 Based on analysis of the most recent US Census Bureau ACS 5-Year Estimates Detailed Table C16001. 
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At any time, citizens may submit complaints related to the LAP by contacting NC Housing Finance 

Agency’s LAP/LEP contact people: Brian O’Donnell and Bettie Teasley at ResearchHelp@nchfa.com. NC 

Housing Finance Agency will provide a written response to every written complaint that relates to the 

LAP within 30 business days. 
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NCHFA Guidance for Developing a Four Factor Analysis and LAP  
 
Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000(d) and Executive Order 13166 require that recipients 
of federal funds take responsible steps to ensure meaningful access by persons with limited English 
proficiency. A Limited English Proficient (LEP) person is a person who does not speak English as their 
primary language and who has a limited ability to read, speak, write or understand English. To ensure 
meaningful access to its programs for LEP persons, NCHFA requires that all its recipients receiving federal 
funds conduct a Four Factor Analysis.  
 
To conduct the first part of the Analysis, you will need to access Census Data.   

• Go to https://data.census.gov/cedsci/ and search for C16001 to access the table “Language 
Spoken at Home for the Population 5 Years and Over.” 

• Click on the Product selector and pull down to select the latest available “ACS 5-Year Estimates 
Detailed Tables.” 

• Select “Geos” and under Geography select “County,” then select “North Carolina,” then “All 
Counties within North Carolina.”1  

• Click “Close.” 

• Select “Excel” from the top menu bar, then “Export to Excel.” 
 
For any LEP group that is at least 1,000 people or is 5% or more of your county’s total population, NCHFA 
considers that significant size and requires a Language Assistance Plan (LAP).  Each project still needs to 
conduct the Four Factor Analysis if the LEP population(s) are smaller than 1,000 people or 5% of the county 
population.  
 
To determine if you reach the 5% or higher threshold, take the total number of people in your county and 
multiply by 0.05.  After you have this number, compare it to the numbers in the columns “Speak English 
less than very well.”  If the number is the same or higher than the 5% number you calculated, the 
population of this language group is considered to be of significant size and requires a Language Access 
Plan (LAP) which will be discussed later in this guidance.  
 

                                                           
1 Alternatively, you can select only those counties in your service area. If your service area is smaller than the 
county level or these county-level data otherwise do not align “the number or proportion of LEP persons eligible to 
be served or likely to be encountered,” other reliable data sources may be used. 
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To conduct a Four Factor Analysis, you must assess the following:  

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by the 
program or recipient (see above for instructions);  

2. The frequency with which LEP individuals come in contact with the program;  

3. The nature and importance of the program, activity or service provided by the program to 
people’s lives; and  

4. The resources available to the recipient and costs.  
 
If your Data show a percentage is 5% or greater or an LEP group with at least 1,000 people, you will need 
to create a Language Access Plan (LAP). In addition to the information provided for your Four Factor 
Analysis, your LAP, which should be a concise document of 1-2 pages, should address what language 
assistance services will be provided if requested or needed. For example, if your organization has bilingual 
staff or a program website in another language, these would be considered language assistance services. 
You can also include items like your organization will contact the Carolina Association of Interpreters and 
Translators if language services are requested and/or have HUD’s “I Speak” cards available in your office 
for LEP persons who walk in. Other examples of language assistance services include: contracting with 
another organization to supply an interpreter when needed; using a telephone service line interpreter; or 
seeking the assistance of another agency in the same community with bilingual staff to provide oral 
interpretation. HUD’s “I Speak” cards and some translated materials are available here:  
https://www.hud.gov/program offices/fair housing_equal opp/17lep. 
 
The LAP should also include the following:  

• Plan for outreach to LEP communities;  

• Plan for training staff members on your LAP and on federal LEP guidance (available at 
https://www.lep.gov/guidance/guidance_index.html);  

• List of vital documents to be translated (if any);  

• Plan for translating informational materials that detail services for beneficiaries;  

• Plan for providing interpreters for meetings (if needed);  

• Plan for developing community resources, partnerships and other relationships to help 
with the provision of language services; and  

• Designation of LEP/LAP contact person and address the process for handling complaints 
and updating the LAP.  

 
Furthermore, the organization must maintain records regarding their efforts to comply with Title VI LEP 
obligations, including documents related to the Four Factor Analysis, the LAP and LEP services provided. 
Such records should be available for State monitoring if needed.  
 
Additional guidance for four-factor analysis and LAP creation:  
HUD Guidance: https://www.hud.gov/program offices/fair housing_equal opp/promotingfh/lep-faq 

DOJ Guidance: https://www.federalregister.gov/documents/2000/08/16/00-
20867/enforcement-of-title-vi-of-the-civil-rights-act-of-1964-national-origin-discrimination-
against  
 
Updated: 01/06/2023 
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Acronym Cheat Sheet 

ACH Automated Clearing House

ADA Americans with Disabilities Act

AFHMP Affirmative Fair Housing Marketing Plan

AMI Area Median Income

AOC Annual Owners Certification

ARRA American Recovery and Reinvestment Act of 2009

BIN Building Identification Number

CDBG Community Development Block Grant

CFR Code of Federal Regulations

CHDO Community Housing Development Organization

CO Certificate of Occupancy

CPD Community Planning and Development

DHHS Department of Health and Human Services

EUA Extended Use Agreement

FHA Fair Housing Act 1968 (1974/1988)

FMR Fair Market Rent

HAP Housing Assistance Payment

HCV Housing Choice Voucher

HERA Housing and Economic Recovery Act of 2008

HFA Housing Finance Agency

HOME HOME Investment Partnerships Program

HOPWA Housing Opportunities for Persons with AIDS

HQS Housing Quality Standards

HTF Housing Trust Fund

HUD U.S. Department of Housing and Urban Development

IRC Internal Revenue Code

IRS Internal Revenue Service

LEP Limited English Proficiency

LIHC Low Income Housing Credit

NCHFA Advanced Compliance Training Raleigh - 10/30/2025 156 



Acronym Cheat Sheet 

LURA Land Use Restriction Agreement

MSA Metropolitan Statistical Area

MTSP Multi-family Tax Subsidy Program

NCHFA North Carolina Housing Finance Agency

PBRA Project-based Rental Assistance

PHA Public Housing Authority

PJ Participating Jurisdictions

PLP Preservation Loan Program

QAP Qualified Allocation Plan

RA Rental Assistance

RAD Rental Assistance Demonstration

RD Rural Development

REAC Real Estate Assessment Center

RPP Rental Production Program

SHDP Supportive Housing Development Program

SRO Single Room Occupancy

STC State Tax Credits

TANF Temporary Aid to Needy Families

TBRA Tenant Based Rental Assistance

TSP Tenant Selection Plan

TTP Total Tenant Payment

UA Utility Allowance

UPCS Uniform Physical Conditions Standards

USDA U.S. Department of Agriculture

VASH Veterans Affairs Supportive Housing Program

VAWA Violence Against Women Act

WHLP Workforce Housing Loan Program

WIA Workforce Investment Act
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